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U.S. Equal Opportunity Commission

FISCAL YEAR 2013

B = o



EN

I
it

BETW

Gy 0 L O,
m oy Sroeiﬁ‘ o .
44 B g oo,
R EEE @oegm%tmoyﬁﬁz
ewomm.ﬁﬁE S R~ S = R imarwm:t “
> 07 g o 4y IR IR < = 0O .
] -t ! Rl A 8468 E O,
oSeitEa.d SREddTgsniliyy
Heaek e HOUNY L0 Dy & o o
T = I - IV T W E g HOH
50 gw & Yo v O T = 0w U crulg g
& et HTRRSS! @ =t G ) b o nog 0 @ (g =erd
s ~ P~y &t B 3 % B -~ T )
G IR RPTRN e o - 80U o A N,% o T am
Hugso ogg RER G Moo w00y i
KCo BN Ry B s R ] T gy 38R g 4
B0 pgoeg 4 Y=g N0 o @ 0
Shpe8oguar bosgioindan,
pr S4 -t L) pef vy T 3o ~
- 3 m%m vt ﬂm % Ma = % m.v b “wo a mw
2 T g o & H T 3
i) n:dt W e S w oy .ﬂwo.f n,ﬂumwm& :
O o oY e g ndo = 6o, oaE 5
Be SIS IR R E o = =
ST ot ? 95 SEE=h HoE
S Ol o, o RO & 3G e M -
2 4 oo ot WG ORI
#1 ) fo¥ . ~ a o 5 0 G @ e
! o = N a © @ T B = BT R JG £
£t 0 N og Mg RS -
w.m b Awwwunnm S g Yot 0w g
X » 1y Y t 4 ‘ g “
S 3 “ WA E B80Sy e Sogsh nE o
nﬂ o - ﬁi n O %o " 0 oM oo ot A g
O o R g b o I obE 09
o I & BB Ty o@ I A - N o).
&, U - o -k B HS o S A
s 4 ; " O d e Gy o P
&) ot oL U co o Oy h TaTn g
B 3] "o e @O Felne) o P o ~C o
» ZI- Sy o7088 Hiyg
1 B o S Baob 0 & g 0YE A
o) B =S G > e ¢ EL Yy g &
T = nEmg ERC 2 g0
gt o) 2 o =1 o8] *,.w o O £ R A5
e ¥ - )
Boow o0 ghey A e
(G RNG e . g 8- END R
- A P T
' & T =W E Q
h e ¢ h £ oo © @,
o R,~ G g 23 Mo BN e S
e 1 - O fxl S O U (&} I
fr ;| R o | R -t
il o e e . w0 -
fu, 8 .0 g o UOBE D g
o b gwm© o mubgs £
s . oo [V o S o
- “ - U " %w. .mu; T e S
v = it + o ke Ly WO Q
L o IR ¥ O i LR
fd i + 5 ] o o0 O P
WA e S S o ey
i he) o U w B n . 1 4y
) S g w D e E B s
8 oot T u g & o © )
. - .mz* [ €31 ® 2 Yom [V wu v ©
AN .o G i o 900 ~ Mb O . jn b
ZU S o H O PO le . aw O
o L.O.A me W»M U 4 & .J. me b Oy muﬁ o r.ryw
8 SaEw @ mfm e o R RO o
= o0 ad w L3 = I B g :
L L
o Jow s BEHO '
! .
% s
g .
2o
et
-



N

o

¢

NATTIO

*
4

H

.
-

F DISCRIM

I
W

Yot ﬁ [ORER R Y]

—~ 0ot O 0 O e 4
[ (- %)
-
o
£
g
R
L
o
ES
@]
L3
[
O
o
oy
&
-
ge}
@O .
w A+
8 3
¢}
4 MW
e %
-4
& o
I @
o -t
]
1 I
- m
I =
...Ew m.u
o 4
-t p
N A
.,xm )
2
N:M O
¢ N
O ..mw
-}
s
g g
s
o
s
o]
¥ %.*

ot QU @
A
oA e oo O

o0

el

A el

ana

O
=
=
Yed

any person

-
[

.

as81s

or

“

and

v
b

C

Agen

r

he

s

g

the ©

n

oyment d

.
e

v wi

directly

manner
extent

mi

ot

v

)

4
e

ging emp

alliecgi

the
CHARGE-

the
regolves

e

v

TIAI

o

it
transferred in

INT

leg
be

agenc
Lo

will

the agency
18

both

=

investigatiocon,

between

ly agreeable
charges

charge

arn
=
i

ha
except when

-

£
the

rements o©

(e R

arties

¢y begins
ransferred

a mutua

o
Py
£
when

=

ges may b

the re
agen

]
charge

+
ork ©

an
mew
ging
the

f= S

r
Charg

v
.E
: ng

onee

Cha

&
o

COMmMo?
N e
e

Ly,
th

eir
all
in

orm

v

Nor
it

N
W

477

e e e

h hgency w

eacn

iled,

ual-fi

1

d

.
Lo be

[

limitat

7
P4
o

1 ¢

her Agenc

N

statutory

3

e
L

within

ot

ich

&

wh

form




...mf B Yed 4
000 m o
T o e IS
bt @ o & dpaloa
o a) Wm e e ,,N.m,. OO o m
Moo o Fa o m: m oM & W o«
R p Do _,m S - ORaT 2
g B & Rug) i W mﬁ B A [
E = L, ®0&8T ~ SEg Y 00
w ¢ a+x v N g o 9 @ g i
o3} N . 5 g 1 % o S~
» N 5 & oh W) o e o @ O ‘R
m <L g3 s o B o N RS 66 0o . o
e o 0@ - . 1 0 S . &y Lo e g B L A3
U - i O (] o | i L@ e 13 4
0 F . Sow D A2 B 2 a g ¢ m b
2 .o gdgns g kb 5 & Bio >
- 3 4 M= ot © . - @ 3 o Am 0o e
£ - I Mo w & B w4 vt 5ol
¥ » i w OB a 0 LB g, 0 e
& ha B A g o 2 oo wuua T
< O w @@ & o ) vew 0 Py o om o a
m o —t Rl " O o 4 b ) (ORI} O @ W
- D D 0 13 N, G W = Hog = S U 3 Lo
0 g o 28 i goT o n % iiielNe) i) W\ oo
= C (S ! O U . o " Q4 -~ « - i
& sy Y S 0 > Ly E i w8 v el
¥ oo 2 M = o K 2 0 0@ - - N (M @]
0 So Ao v 0o et B w d g o ORI T
i) oo S @ o g e & o E o go
. L oW . oo @ & o b a s P&
o >y ) U s o 9 o by ! o 4 U et ) E 0og O
Ly 0 " # od @ $9 -4 m @ - I TRV et e {
o NG oM I o : -+ v 3 3o o A - Ul . o
& - i Moo 8" i % o g R 2 m 0 5. H
- - P U e i It 7 ) = o @
0 mmw S O o ui “ rju.a RS mmem g4 & e
o i B PR o x - O o o Bao E v SO 4
e = -t o o : & -
ol w m, b 5 . 43 .O CRER S _»u s ¢ Mm. wm o ,ﬂz 5 ,G - O Ww s
O Sy ™ AR 5 SR T - g By o0
N @] T o e ﬂ.\ > > - @ [ERN = O .C S Q0 O O o
oy o e o b £ ] - £ 8] &
i By % O i © o 532 TE N g 50
5 & A 0 0 o R ) PR 5 o m 8 m 9 Do
W ., oa@ R s M ! Hh O o~ o R @ AR
& e g A gt 8 il e © IR s N H Oy
o je mu,* n)w M. % wu. o O b3 o O % B ot vwav Yd 0 i TR
- Lo g0m5 @ 4 S T A e * » w3 0
& @ E ' > Do g - F > 5 408 o 0 o 0w
= s o g w 33 - w oo o oL, O @ U NS &
. o &w o b 0ol oo O 508 ©g e 0o
5 OO SR @ e O 0 ~ —t - E @ o et W ;.7“
4 np Y e oyt g o o 8T oo g o ORI o o o8
Et [£3 . O oo o W @ o] ) o © ~ o W . @ @ @
4 : Ty W PO w £ b Mo o e =~ o g w3 S oM
o o & R s B £ oot s noH AR @ @
£ s O o H 2 O e I LR O bl 4 o
= ERF @ o oMoy Pl . g - o W oo Y o w o
8 ) SAxau - &8 . g g5 & A - —_— 0w Y
o ~ (G 5 g W Wu - o] o 4 .‘MA = B O o mu mu i I b s ﬂm
O g g Mo Co g A & £ B SSRGS
o o 1 .mm et e 00 :w Mrm < @W www i - g 6] ) 28 S T
o @ fx} el ) Gt 4 m\ oo o (unu 2y — - o oo o N
~ T b i : 0 T (SR S g5 g8 o
#5 O [ U T Lok 4 O VL £ 0 4 N
- 28 05 Rt Foe
O wm [ MWu. mw g S & -
oy ;
k8 ] u ol
@ O I TM [
- . I S TR ] & oo
wf, m“




memorandum

ary

.
-

that
supplemen

a

Regpondents

oo w L R SRR (S~ < \ o
o 00w > 08 4D o5 o AY A8 a0 A
. ced el U ﬁ Qw noo e 5 p . a U o
e S8 B O . joi O 73 e} & U
0 O 8 m w D Usg om0 O o @ o O
o @© 1 I S R el LW U m y b OO [ 4 [T
o IS8 et O oo I s R O A ¢ 0 D et T o T
oy S 3 B S @ B g e w E 1 S omow W S
» g aadgesayg Qo0 w0 g2 g 02U PrL ) o=D
3 SRRt e ] DoP g O o8 53 W O 0 O i o apw
&) O O 4 ey Reliret - e oM : b @ @
o (SIS 1 G ., bt o o . & L f% aw 4 mm o
i s L Hoeg wmoovug w9k 2 Eoo 0 e ®
o 1t [SR = O & W O R oo + [ 43
z Mm T 5oy o B0 2 % o .mw @ wm B MW
- > ~+ ¥ j + :
- On m mw Mg w ¥ .0 M o Mm % H T ] 4 wm By g
o I [CAIR G I i U w0 44 £ 133 £ 00y ua gt o oy W
0 g Lva g7y, noooa =R GO
ul S HER P oo 5 TS 2T
oo o R I 0 o v g0 @
S0 - ~ O e oo 4 oo B W ol
W 4 Q gy IR B 4o o) 0O om £
o O I e TR G N o] Eeie il % 5 £
e ot 0, - o O @ e o o ety @
1 U L 3 nm b @O 54 2 h R N
3 AR & o A PAN A ¢ B - £
LEow ~uE B o aEfRf o s AT s
o o B EBEO B —“p & 4 -
O m MW mnw oy e o Oomon r\m [ hMw j¥) & ¢4
@ "y aa8FY e O A B o 5o A 2
4 “+ PRI -4 iy . E - —
Q s v oowo o HoEaog o J SECIS H
o 5 o A 0 Vo T e o & 5
b -4 Ao onTa oa e O o o) ¢ w ;
o o oY ESE S eQ A, ol £y o~ EY I -
0B g M ¢ ~eoH @ e U e 00 w p
K o o R IR B - woOE o ! 2
=y o 3 Dog & @ Y g IS ¢y o~u u g
e (R Tow o o @8 iel o] [o R o 0
L e > PR FER N o i = i = Y SRS @ 4 ;mu B9 QO e
6] 4 o ) @ ER 0 w o 8 e Lo Q o
,m 4 g IS o Bon oy o e et & o
B @ 0T E o DU gG g S A .0 2 T BN -
e H S b ooa st ~d Sw WQ <o
: e i A @ © o - P v ooy )
fw e £ j Mu 4 % m zm._ 13 smm o @ mv 1) ] % b ﬁg ay
o gUg g 5 f sy B i B B I
% et w g o S B T I 5 4
} — OV s 5 Hefw g ow2E gk 2985¢ 0
- : kS @ . < " b 4
b m D O R AP 508 0y wum U [ S g
1 o O 5w w O M Wy o4 T
& A = T M RV S I @7 .
g a4 O @ W SRR Vg = @ o
0 &y AR SV g o
B IR N s £ a0 B %
o By g B g = et
i 5 8908 N
o g [SIRE] S < m
o L o IS ﬁ oo ol Do W .
> ) I el g 1 0f.q o}
4 = ol o B LD o4 = O oW e
4
£
-d




L
¢
o

ntout

-4
bt
jo3

nanagement

kst
it

[
o]

ormation,

=l
1L

T3

-

other

a8y

and

Oon.

Q yy

[T

EECQC's

T

dures se
including current

roce

.1

Handbock,

1

3

tal we

4

W
p
tn

t
whether

ial
rmine

I

dete

g a substan

tin
ign

onduc
4d

o~
[
&

54U
d to:

manner
T not limite

1
77
(4

irements,

requ

3o T
e A TR L

]
o

and

ocumentation

T

Lth

Wi

arm

1
4

=

personal

-

all

4t
A5

(D

wi

liance

omp i

by

ld
o

<t

o]

.
e

T 4

greement

7
L
e}




{

&8

]

Yed

[
P
13

4
(S

0

W
-4

{
O

[

4y
d
O

~
i

93]

b A

ing

to writ

EN
[

4

October
may be

(e}

day

(")

and

2013

September

=
oL

COnS

ual

i by mut

fied

wewed or modi

I accept

nd

Agreement a

“

haring

dorks

1,
¥

o

o
‘V,ie

q

e

Da

Directo

o

ichael

M

o
9}
-
w
w0

i)

&I

mployment

0

N

dil

pos
pael

RSSO S N <

o



Lad

with each legislative and procedural change in the previous tw

U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
Office of Field Programs
State and Local Programs

Fiscal Year 2013 Request For Information
For A FEP Agency Charge Resolution Contract
including Options For Fiscal Years 2014 and 2015

From
U.S. Equal Employment Opportunity Commission San Francisco District Office
and
California Department of Fair Employment and Housing

PART | - GENERAL INFORMATION

General Information
Name and Title of FEP Agency Head

Name: Phyllis W. Cheng

Title: Director

FEP Agency Street Address:__ 2218 Kausen Drive, Suite 100

City:__Elk Grove State: California

Zip Code: 85758

Telephone Number (Area Code): { 816 ) - 478-7245

{a) What is the total annual appropriation of State or Local government funds to the
FEP Agency? § 15.627.000*
*General funds only. Does not include Federal (EEOC or HUD) funding.
(b) What is the term of the current appropriation for the FEP Agency?

FROM @ __July 1 2012
MONTH DAY  YEAR
TO C_June 30 2013
MONTH DAY  YEAR
c) Does the current appropriation represent a reduction in the total annual appropriation of
State or Local government funds to the FEP Agency compared to the previous
appropriation”

{ ) Yes { X)No if Yes, enter amount by which the appropriated funds were
reduced: §

Please Qf@ ide as an attachment o this RFI 2 copy of the complets %ex% of (g},
alve

e (10
l

. and {c} below,

(b},
23 months ciearly :‘ggh%ghmff



and provide explanatory documentation regarding the changes which you believe will be helpful in
understanding the impact of the change(s).

{a) Statute(s)or Ordinance(s): California Senate Bill (SB} 1038 is 2 144-section omnibus budget trai

ler bifl that
am@f*ds various California statutes, inciuding the Fair Cmp oyment and Housing Act (FEHA). The sections of the bill
that amend the ’;*’:HA are 27-66, 68, and 70, SB 1038 was enacted on June 27, 2012 and become
&anuar‘, 1,2013. The bil Iamﬁ is California Government Code sections 12901, 12903, 12904, 1290
12925, 12930, 12935, 12944, 12946, 12947.5, 12950, 12950.1, 12961, 12983.5, 12984, 12965, 1296
i
b
a,

C?.o

125874, 12875, 1,1 80, 12981, 12081 1 . 12883, 12985, 12588, 12985.1, 12089.2, and 128580, The bi
Government Code sections 12957, 1296 8, 12969, 12970, 12672, 1298? 12987.7 and 12989, The
Government Code section 12907 The full text of SB 1038 is available online at htto: /www.leainfo ca.aovioub/
12/biliisen/sh 1001-1050/sb_ 1038 bill 20120627 chaptersd.pdf

e

oy

-
l

The major changes in SB 1038 include the following:

« Eliminates the Fair Employment and Housing Commission

« Creates a Fair Empioyment and Housing Counail within the Department of Fair Employment and Housing
(DFEH), which is authorized to promulgate regulations interpreting substantive rights under the FEHA.

»  Ends administrative adjudication of FEHA claims

o Authorizes the DFEH to file cases directly in court.

+  Authorizes the DFEH to collect attorneys’ fees and costs when it is the prevailing party in FEHA litigation.

¢ Mandates the DFEH, prior to filing a civil action, to reqwre all parties to participate in mandatory dispute
resolution In the DFEH's internal Dispute Resolution Division, free of charge fo the parties. Di spume resolution
will be mandatory for all cause cases for which the DFEH will file a civil action. {The DFEH will continue to offer

voluntary pre-investigation mediation and conclliation semces.)

The DFEH is extremely enthusiastic about the significant reforms contained in SB 1038. The new mandatory
dispute resolution requirements will assist all parties in resolving FEHA claims without litigation, Over the last 18
months, the DFEH has seen a dramatic increase in the number of successful pre-litigation settiements through the
Department's Dispute Resolution Division. With the requirements of SB 1038, the DFEH anticipates that this
positive trend will continue. In anticipation of the Department's expanded mediation role beginning January 1, 2013,
the DFEH is hiring additional mediation attornays. For those matiers that fail o settle in mediation, under SB 1038
the DFEH can file directly in civil court and seek attorney’s fees and costs. The DFEH anticipates obtaining greater
seftiements and judgments for the victims of employment discrimination under the FEHA as a result of bypassing the
previous administrative adjudicatory process, which capped emotional distress damages and administrative fines at
$150,000 per complainant and respondent prior fo SB 1038.

Reguiations: On September 7, 2011, California’s Office of Administrative Law (OAL) approved the DFEH's first-
ever procedural requiations, {Cal, Code R Regs.. fit. 2, §§ 10000-10086.; The reguiations provide the procedural
steps for participation in the CFEH administrative process and, where applicable, replace controling DFEH
Directives. Specifically, the DFEH's procedural regulati ions clanfy the Dmsanmu,.t 5 D’abu\,e and procedure for
receiving, investigating, conciliating and mediating complaints of employment, housing public accommodation
discrimination and hate crimes, pursuant io the E »’k Thc regulations i}%am :‘fe *wa on Cclober 7, 2611, The
full texf of the ’Sz*w* $ mzeau ral m%aﬁ;cas 1S nthe 8:}8?“'?%
verst @f\ of the regu
{CCR}, made aw a{:
sile, go to o

Titan FETHA S A
fitles," "Tille 4. Adm

9]
O
X3

Charae Processing Procedures: During this moniforin

system with LogicBit Software, which zsaﬂ"‘orm the Department sfaffne’ CMIS system info a cloud-based case

practice management system using HoudiniESQ. The system was implemented on July 30, 2012, This innovation
the Department from 990s Web-based program o sémr m ? agﬁs’ w.;fi compt ting system, which will

S 1! &
e i [Fam peainm and traslis st F
make {15 compiaint processing and tracking system tar mor

peticd, the DFEM deveioped 2 new case management
et

)
L)
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In implementing Houdini, the DFEH has changed its intake process. This process is no longer initiated by member

of the public mailing pre-complaint questionnaires to the Department. DFEH has replaced this slow mail process
with a direct and instant 24-heur-a-day on-line filing system. The public can now file complaints by going to the
DFEH Web site, wyww.dfeh.ca.gov, clicking on *l want to file a complaint” and foll owmg the clearly outlined steps.
Persons who do not have aceess to a computer, or who prefer not to file directly on-line, can call the DFEH
Communication Center, tol-free, at 1-800-884-1684, and DFEH staff will provide assistance with the filing process. If
the issues presented mest the DFEH's jurisdictional criteria, a draft campéamt will be filed and assigned o a
department consultant who will contact the complainant and continue the investigation process.

The Department's entire investigatory procedure in Houdini has been simplified into a new “ien step” process. This
process is attached as Attachment A. The new step-by-step format is designed to promote uniformity and
?homuamass encourage settiement opporiunities, enhance attorney involvement in high priority investigations

eed the entire investigatory process. While the DFEH continues to possess statutory authority to comp% te
‘n\seszsgamrs within one year, the Department is striving to complete all non-class and group action investigations
through Houdini in six to nine months. This shortened time period will provide better service to the public, and aliow
the DFEH's Dispute Resolution Division to complete required mediations under 58 1038,

. and

PART Il - THRESHOLD ELIGIBILITY CRITERIA

FY 2013 charge resolution contract eligibility will be conditioned on the FEP Agency meeting the
threshold eligibility criteria contained in the Contraciing Principles related to the State and Local
program. In addition to meeting the threshold eligibility criteria in the Principles and specifically
affirming those criteria set forth below, it is requ;red that a valid worksharing agreement with
the appropriate EEOC District Office be in effect in order for the EEOC to contract with an FEP
Agency.

Please check sach box that applies to the applicant FEPA and/or its operations or practices:
The Agency is a designated FEP Agency. (X))

The practices prohibited by the State or Local FEP Agency are comparable in scope to those
practices prohibited under federal law, and the FEP Agency has fully enforced its law. (X))

The FEP Agency obtains remedies and decides cases on the merits. (X)
In all cases where the FEP Agency has found cause to credit the aliegations of a charge, the
agency has the capability to pursue the elimination of the discrimination and seek or provide

appropriate relief consistent with applicable federal law. (X))

The FEP Agency includes mechanisms for monitoring and enforcing compliance in any conciliation
agresment, order after public hearing, or consent order to which the FEP Agency is a party. (X )

The FEP Agency has in place an effective case management system in accordance with Section
of

H A8 Db of the Contracting Principlas. (X))
fa v ing for an agv charge resolution component, the enabling statuts/ordinance authorizes relief
be y d that of o nly instituting criminagl proceedings.

{ YNIA or (X}
NOTE: inorder for an FEP Agency to gualify for an ADEA charaa resolution component in s
contract, the taw must authorize relief beyond that of only instituting criminal procesdings. If unable
o con ;irm the statement in number 7, please provide an eapiag ation as an attachment to this RFI



10.

A Local FEP Agency seeking eligibility for an ADEA component in the contract must complete this
section: NIA

{a) Is there a State FEPA authorized to enforce an age discrimination statute?
{ YYes { JNo
{b} Did the appiicant FEPA’'s FY 2012 charge resolution contract include
ADEA charges? { YYes {( }No

if (a) is No, l.e., there is no ADEA coverage by a State FEPA, the Local FEP Agency is eligible for
an ADEA component in FY 2013 under this provision. If (a) is Yes and (b) is No, the Local FEP
Agency must obtain written concurrence from the primary State FEP Agency before requesting an
ADEA component, and the written concurrence must be provided as an attachment to the FEP
Agency's RFI. If (b) is Yes, the Local FEP Agency is eligible for an ADEA component without the
written concurrence of the State FEP Agency.

For the period May 1, 2011 through April 30, 2012, provide the number of charges litigated and/or
the number of hearings conducted to enforce cause findings covered by Title VI, ADEA, and ADA.

Charges Litigated Hearings Conducted
Number of Charges 13 17
Total Monetary Relief S 506,230 $ 1,461,686

On an attachment to this RF, list the charges identified above by Charging Party, Respondent,
EEOC Charge Number, Statute, Basis, Date of Cause Determination, Date Filed in Court or Date
Docketed for Hearing, Date of Court Decision or Hearing Order, and Outcome of Litigation or
Hearing. See Attachment B.

For the period May 1, 2011 through April 30, 2012, provide the number of successful conciliations
and the number of settlements covered by Title VI, the ADEA, and/or the ADA:

Successiul
Conciliations Settlements
Number of
Charges 13 647

Total Monstary
Relief

63
. %
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o
~
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o
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4.

FOR FIRST TIME APPLICANTS ONLY

Check the following as appropriate:

{(a) The FEP Agency is the primary State FEP Agency, { YYes ( )No
{b) The Local FEP Agency is in a state where the State FEP Agency
was not under contract the preceding year. { )Yes ( JNo
(c) If No in 11(b) above, the Local FEP Agency is in a state where the

State FEP Agency was under contract the preceding vear and its inventory
was greater than nine months for the period from May 1, 2011 to April 30,

2012,
{ Yes { )}No
The FEP Agency is not a merit board, personnel board
or civil service system? ( X') Confirmed

PART lli - 100 MINIMUM ELIGIBILITY CRITERION

Will the FEP Agency process 100 accepted charge resolutions under the FY 2013 contract by
September 30, 20137

(X YYes { )No
If No, answer Line 2. If Yes, go to Part IV.

Is the FEP Agency in its first year of contracting or is it the primary state agency?
( )Yes Exempt from 100 charge resolution requirement.
{ )No Not exempt from 100 charge resolution requirement.

if No, Line 3 must be answered. If Yes, go to Part IV.

Will the FEP Agency fail to resolve 100 or more acceptable charges under the FY 2013 charge
resolution contract solely because it waived charges to EEOC for initial processing?

( )Yes Exempt from 100 accepted charges resolution requirement.
Indicate number of charges waived to EEOC and go to
Part 1V,

( JNo  Not exempt from the 100 charge requirement. {A written
request must be submitted with this RFI for waiver of the 100 charge
requirement. See Line 4 below.)

Submit a written justification as an attachment to this RF! as to the reasons that the
Commission should waive the 100 charge requirement for your agency for a FY 2013
contract.



PART IV - FY 2013 CONTRACT REQUEST

1. FY 2013 CHARGE RESOLUTION CONTRACT REQUEST

PRODUCTION DURING MEASUREMENT PERIOD
(May 1, 2011 ~ April 30, 2012) . 2422

(NOTE: Measurement Period production excludes dual-filed FEP Agency resolutions submitted
prior to May 1, 2011 and pending review in the EEOC district office as of May 1, 2011, and includes

dual-filed FEP Agency charges resolved on or after May 1, 2011 that are submitted to and pending
review in the EEOC district office as of April 30, 2012, if any.)

2. FY 2013 INTAKE SERVICES CONTRACT REQUEST

NUMBER OF CHARGES ACCEPTED FOR
INTAKE SERVICES CONTRACT CREDIT
BY EEOC FROM May 1, 2011 TO April 30, 2012 : 132

The responses contained herein have been developed by the FEP Agency in consultation with the
appropriate EEOC District Office. All differences, unless otherwise noted in writing, have been resolved.
The FEP Agency is aware that this information, in conjunction with the information provided by the EEQC
District Office, will be used as the basis for the recommendation and misrepresentations contained herein
may result in a recommendation for no contract, or termination of the contract.

™ The FEP Agency's request for charge resolution and intake services in FY 2013 is documented in
Attachment C,

H o2 v vV —

DATE FOR THE FEP'AGENCY (SIGNATURE})




PART V- EEOC
DISTRICT OFFICE CERTIFICATION

Does the District Director's evaluation of the FEP Agency's processes, procedures, and performance
under the FY 2012 contract, as well as justifications submitted in response to this RFI, indicate that the
FEP Agency should receive an FY 2013 Charge Resolution Contract? (AYes { No

If No, submit & written recommendation as to the reasons you believe that the FEP Agency shouid not

receive a contract, as well as any written position from the FEP Agency to the contrary, as an attachment

to this RFI, and submit the RFI with attachment(s), to State and Local Programs. The District Director

should natm the FEP Agency in writing that (s)ne s not recommending the FEP Agency for an FY 2013

contract.

1. | have determined that the information submitied by the FEP Agency and used to prepare
responses contained in the foregoing pages of this document is accurate to the best of my
knowledge.

2. Based upon my assessment of the FEP Agency's responses, practices and past history of
resolving charges, | certify that the FEP Agency meets the standards for participation in the
Commission's contract program.

CHECK EITHER 3 0OR 4

a2

t'am recommending the applicant FEP Agency for a FY 2013 charge resolution contract at the leve!
reflected in Part IV of this RFI.

4,,_.{ I am recommending the applicant FEP Agency for a FY 2013 charge resolution contract at the level
| have specified in the attachment 1o this RFL

4 ;'}sfj - 'y Py -
DATE ‘ EEOp D'STRIC D!R”CTOR
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0 Simple Steps To Use Houdiniesqg For Investigative Tasks
£ T~ ILESFEES D
(Revised 9/12/12)

1 Verify contact information and scheduie interview, if necessary,

ied a new case or “Matter” your immediate
igned. Do not add any other supervisors (DAs,

r assigned attorney fo af m%t ers. To do so, open
ed Parties” tab, on the “staff “ side click the ‘add + icon,
rassigned at’zemey am’ click “cav ’ %r addition,
f the matier "In investigation” and proceed fo
ids throughout the r*v&st qatlﬁn
Review tha compla 'nan? s contact record and check for duplicates - contacts,
matiers - am% the Client's method of communication — email or phone,
To do this, in the practice , seiect contact list and type in the and find the
contact fo confirm thare is oné e contact record. Doublle-click the contact
record and select matters to confirm there is only one recent matter. To check
the preferred method of cguia select the additional | f tab. Reaview the field
marked “How do you prefer to be cmtact@d by DF EH P ease note that Houdini
requires arr e-mail for the client, and the default e-mail we use i
dieh@dfeh.ca.gov if the clie ni does not have an e-m a'h i t'r;e e are duplicate
records oz‘ contact, emall {@dian.ca.gov and identify the duplicates.

Haview the case | nf@rma ion before the call. Open the F\{att\,r and check the
Detaiis and Memo tab, a v the information listed in the complaint
r § :

Before you call or email th plainant using the preferred method of
communication noted above, you nead to create an bvent for the appoiniment
setting. To do this go to the Events/T askstab of the Matter (Jasmaam} and click
: "dd " Then ‘i =y ich is the stop wauh :)vrr‘b@’ next tf\ uuf " This
will stari the t iing of this pa ~ i
the method of contact (Phon
denotes you are scheduling th
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f & pnone call, minimize the
3
Event/Task w *m:m then ¢o to the Notes {ab of the Matter and click "Add” you
wil] 3033”’&5% discussion in the Notes section of the Matier and click ‘save’ After
, « , )




il template drop-down and use the ‘Init

r«a‘%an Be sure to modify {f i

ent in the email, pleas
¥

se note that the telephone number
erges tﬂer click ‘Send.’ E z:u,y do not have email, your verbal
, /es as confirmat
«  Once vou have the interview screﬁu%-&cﬁ create an vent for the interview using
s above but select Task type “Investigation”. The Event titie

add an Alert, and select ihe fime vou would like
u of this event and then click ‘save’

. Pie se remin uomp uafz’{ tha t by going forward, a f‘opy of the complaint will be
sant o the ?5:@3 ondent (e, g empioyer, %a dlord, etc). This will be the one and
only opportunity that complainant can rescind the complaint. Iif complainant
wisheas to rescind the ca*ﬂp@ int, follow step 3C

« The initial investigative interview must be co m@éefasﬁ within 10 business days
from the date it is as Qnec to an investigator.

« 1T you are unabie to contact the complainant after three separate documented
attempts, piease fo iiow Qa‘:‘p 30 (send them Failure (o Respond letter).

Step 2! interview compiainant and begin Investigative Guide.

« Create a note. To do s0, go to the Notes section of the Matter, click Add, and
then enter au@teat “Initial Investigative Interview”. The note is used to record ali o
the inter information that is perlinent to the case. The note should acc '"“geixg
reflect and deta I what happened during that event {e.g., interviewed complainant
and fhezx: was no evidence that the termination was linked {o their race).

]
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3
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s the compiaint czmur**m in the Matter with the complainant during the
w. The complaint is located in the ‘docs’ tab in the f‘omgz;iam% folder. Verify

o
O o
5

he i1 f(} mation on the complaint. In vour note, documeant missing information
{e.g., number of raspondent's employees, type of emplover aﬁa fional related
parties, efch

«  Begin s located on the
DFEH - page, ane t‘xc
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es, cmraspcrzf.%@n.s}, go to
efation and first search to see if
c

ﬂaez \omm s already saved in the system %z’" he ontact is already in the system,
' & Cfthis is 2 new contact, click the “Add Related
ga“?y mﬁ: on at the boltom of the Related Parties saction, then sal ew tm—z
‘Relation” of the contact you want to add. Then, simply click the © ntoadda
new Contact to the system. You will see “Edit New Contact” screen. Se?%at the
Group that the party belongs to (e.g., witnass, respondent, etc.) Fill oui ail related
ressas, in

information, including name, a{idresg.gm nu mbm and smail add

i ve, You will not be able to save the contact
information if there is S8 mafw&%ssr Then, go to the Mat tef and
type in the first or last name of the new C, ntact you added in the Search box,
select the relation, then click "Add.”

Step 3¢ Based on interview, determine whether the investigation should end or

if additional investigation is necessary.

To end investigation and close case

Inform the compiainant at the conclusion of the intial interview as to whether

there is or Is not sufficient information to warrant further investigation If thmr is
insufficient information to warrant further investigation, the initial interview is also
considered th@ verbal rebuttal opportunity.

Generate the “Closure Determination” letter. To do so, go to the "Docs” tab, ciick
Template Merge in the “Docs” tab, select type “Investigation” and then select the
appropriate Closure Determination Template for the case type (e.g. Employment
or Housing). Then double click it, which will open it in word. The first time you
open a Word document using Houdini, it will ask you for an IRIS username and
password (Username: iris /Password: xrb888) for additional security - provide the
IRIS password when prompted.

Modify the lsttar in Wovd Add the closing reason; fnvastégaiefj and Dismissed,

No basis to proceed, and statements that the complainant neads to refu%s.
Al final documente should be saved in PDF within the file. This will pravent
changes o the final doct mem and assist the Custodian of Records if mahc
records are requested. To save a PDF in Word, click save as and change "Save
as Type" from Word Documents to PDF. Save the document on your computer
50 you can upload if to the matier in ﬁsu i. Save the document on your

to the matter in Houdini. Save and upload the final

i

d
facf" button at the bottom of the
ite

ument as a Parent, and write down in the
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omplaint - No Response Requested'

Mai b@%’z e:ﬁ' %nﬂse scummnw s to all respondents via certifisd mail. Follow Step &
{Mall compiaint bv Certified Mail
Set Event/Task with Alert for 20 days from sending of Closure Determination

tter to complainant. if you do not receive any additional relevant information

m the complainant within 20 days, then QFOv@@” with closure. [f receive
additional relevant information from tze complainant, then proceed with Step 3B.
the Case. Generate "Notice of Case Closure" and send {o complainant arx
all respondents, Ope* f‘h»ﬂ the Matter and ¢ 5“ci< the [] Close checkbox.
Change the status {o “closad” and select closing category/reason. investigated
and Dismissed: No basis to proceed.

@
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=
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Continue investigation and amend complaint (if necessary) and obtain electronic
ignature

Once vou determine that there is sufficient information to continue with the

inv eawaa on, inform the complainant during the interview. In addition, explain
that you will requam a response from the respondent to the complaint. If you are
not accepting any basis(es), harm(s) and/or co-respondents, inform complainant
they can procesd with a %awsu'i on those particulars and for 'r’:mpiaymen’f
complaints only, thay will need to obia n a right-to-sue for those basis(es),
harm{s) and/or co-respondenis using the online righi-to-sue aygtam.

Amend complaint, if necessary. Add any information that was missing and you
documented in vour notes and revise harm(s), ba is{es), and other figids as
necessary in the Detall (Detalls, Related Parties, a"wi ﬁmmu; of the matier.
Revise the case notes seC tion of the matier which v "nwga the "body” of the
complaint. Click 'Save' to save the revisions io t he f‘{*.:«z ter. You will need to
generate @ new complaint form. To do sc, after ing the matier go to the 'Doce’

<z
= matier and click Template ;\furgﬁ s %acﬁ type Cam; rsf" zan"***; n

the appropriate amendsed complaint type. Then cli
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For now, please aftach the PDF document (o the e-
: compiainant.

TRV + :
mail, you can mail it to the complainanis and inform
‘ o

:

fitional ma%%ir:; and processing time. Go {o Docs
lect type 'Investigation’ and

e se sii
t {o Approve the Amended Comp;a nt.' Then click the
pen it in Word. Make any necessary changas and mail
ng standard mail. Save it as PDF and upload it as the

I

ailing the revised complaint to the complainant, creats

it

Event for the da{e vhen the signed amended complaint is due L,scsc%f Use
the same process as outlined in Step 1 m { type 'Investigation’. Be sure v
sat the Date & Time in the ‘:s,mm -in th se, ten days. Set an Alert to

check if the sign d complaint was s’eaumwii by going to the Repeats &
of &

C

Alerts tab of the Event, izsk the "+" bJﬁTOP to add an Alert, and seisct the
time increment that you would like an alert to appsar before the sst date
and time {g.¢. b, 10, 15 minutes bmf re appointment;.

if complainant does not return the signed amendad comp%ain'z and is not

responding to at least three ssparate contact attempts, follow Step 3C.

o I Camp%a’na*ﬁ returns signed amendad compiaint, foi%ow the procedures in
the Step 3 for dualfiling and Step 4 (Verify Acwm of Service).

o Generate the following forms to create the service paske‘c. You will nesd io
amend the Notice of Filing of Discrimination Complaint — Response
Requestad to inciude the specific supplemeantal quest'orva as it relates 1o
the amended "omﬂigma The sup,_ plemental guestions are located on the
{ntranet under tek F Guid

ce of Filing of Discrimination Compilaint — Response Requesied' letter
riginal Complaint submitied by complainant
Amendad complaint returned by complainant

, they must
Ve %ﬁsmggs days.
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Step 6:

T

Once you receive confirmation that it has been deliverad gf,‘éi the www.usps.g
website and click on ‘track and confirm’, %*’ue ?he cm‘?’ rmaz on nu m%:re? and cfi
reguest an email. Once you f‘e asive the am :ched,
save the attachment to vc;u op and aé HG the matter, Tf:; do sg, J;a{gn the
matter in HoudiniESQ, Seie{:?t ?hs docs' tab and upload the confirmation to the
ising the document f"pes { ied mail’,

If vou do not recelive f*oa?fm?%

<
)
o
o
“::H
=
o

,.

inf ;) mm% i csmp%axnané has no V:dém@nai con zaz‘ nformation
and investigator has been unsuccessful in finding alternate conta fsm"af fon
for Respondent, create & “to do” to notify wpﬂrvz or and set case raview ©
discuss available options (s.g. process server, request Westlaw search by Legal,
personal service, efc.)
Contact respondent to conduct Pre-Dat f'mmaéim*% Se tiemem PDS)
atternpt or transfer to mediation. {list style="list1" color="blus"]

¥ the msgmnaen% is a state agency, always immediately refer it to mediation
Once you raceive & cm;’rmazion @ rece D‘ fmm LUSPS in vour GTD,
r alf

receive confirmation o? ei;;i from USPS in your GTD.
diation, within the matter, click the “copy matter” button

he copied matter in your dashboard which has an ﬂsta*‘sif in front
of the matter number 1o indicate that it's a copy. unangm the status to
Mediation”™ and then §c Save. Go to your original matter in your aashbaar&?
{without an asteriszk) change the status to "Pending Mediation” and click
ave. Change the status “da 1o “In Wmdiation. Uo not do this unless you are

U
Tosend a case toms

ONCE. Openth

(,f”)

certain becauss you Wl E‘iQ"’ have access to the matier after you change the
status o "in mediation.’
Create an mvefwi in the original matter to indicate when case should be returned
from mediation, thirty days for Housing and fifty-five days for Employment. If case
is not returnad from mediation and there has baen no requast for extension, sand
to-do to your supervisor for follow-up with Mediation unit.
On all o*h%r matters, complete the PDS attempt within 10 days of receiving the
ﬁmf rmation of :ece%pz from USPS in your GTD.

r»:'zte an avm to track your time and activity, Create a note with the dstails of

r~4 ¥ = 17 R




H B e e
he "Seatfiement/Conc
. . ,

o

\ : VS H }
C.)ang modity it o incl

M;
0
o
S
&
o
»
0
ey
& >3
0
®
a
s
o
&
o
P

i
e
o
.
30
@
W
g
) 8¢
O
o
3
. ‘:&%
&
o3

Housing, & d inciude all th agresd
by the parties. To do so, click Template Merge in the« ";}u::s' %8;‘? select type
Investigation” and then select the appropriate Template for the case type
i you nsed approval from a supervisor, send ths “Settiement/Conciliation
Agreement” and request review. To notify your supervisor, check the ‘notify
and inform” box and select vour supervisor. They will receive a notification in
their GTD to review the Agreement.
Yu u will receive a “to do” back from vour supervisor within 3 business days
with instructions to perform additional work or Wit?z 2 f; nal approval. Send to all
parties via e ma:‘%. We'll be using Echosign (training and instructions will be
pr@v;ded tlater date). Only mail the ﬁ\:;rﬁe"nen s o the par‘t ies for th
r

Y
it ne\; request mail. The Agreements can be signed in

o 3

(0]

[y g
N @ om L

] v

"O e

signature \
counter parts {e, ainant and respondent can sign se ;3 rate
ags’eemem‘ss and need not b & on same agreement).
After you email the Settiement Agreement to the part va create an Event for

en
the date when the signed agreement is due back. Create an awnf and type
‘Settlement’. Be sure to set the Date & Time in the Eve f; and a correspondent
f e sttlement agreement o b@ returned.
erms of the ag:‘eement mciucﬁe monetary compensation, the
ui fos
en

Y
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send the payment to the attention of
the chack is received, a copy of the check
rand @ mmy and inform” sent to the
nvestigator within 2 business days. The nvesngafor will r@cm've an ftem o
review in their GTD. They carn click "view item" to immediately open the
check. The investigator is responsible for confirming that all parties have
signed and that all terms and conditions not requiring future moni ftoring (e.qg.
training to occur within 80 days) have been met. Investigator will s,mrz £

regular email through @u%iaaﬁ to accounting@dfeh.ca.gov indicating that
they can release the check to the Client. Ac cawtmg wii nc macéa by
certified mail and will be responsible for entering tracking n mb into the
' r." Please foliow procedures in Step 5 regarding d;} oading the
tion into the "matter” cnee you have ece ved GTD notice
, - -

é’fées mail. ::msar the setflement amount into the Cusiom |

[
e )
rties have sighed the agresment, ple £
based on each monitoring reguirement with date
to be co t "to do” ASOr
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o Set bvent/Task with Alert for 20 days from sending of Closure
Determination ietter to complainant. If vou do 0%" receive 8?"}’ additional
relevant information from the complainant within 20 days, then procesd

“h
8]

ﬁw”’éﬁé’i”f investigation is necessary:
Continue untii inv egtzga"zim i | ‘
m&rmaé on from respondant zzsmg the "Request additiona
from R" tempiate merge, interviawing witnesses } At the end of your
investigation, the Investigative uum should be complete and all elemets
should reference evidence that is located in the Matter,

if the investigator determines tuaf tha case needs to be upgraded to 3
stars, follow Step 8 instructions regarding grading case file.

(@]

nal information

8

¥

0. Refer to Mediation for Post investigation Mediation or to Legal for Civil

Complaint.
For all 3 Star cases after tn Ompiot' of the investigation and final cass review
with legal, send a "Todo" to your supervisor for approval to transfer the case to

legal or mediation. Go o tm; "Todo" tab of the Matter, and click the Add (+)

button, and select your supervisor from the iist
Supervisor wilt compiete the "Tode” within 3 business days.

o To check on the status of the approval, check the "Evfmfs” tab of the
Matter and uncheck z“xd ide Completed Events” and s in the box
for the Su@;e ct of your "Todo".

To send to Legal, within the matter, change @fa‘m&i “In legal”

To send a case to mediation, within the matter dlick the "copy matter” buttsn
ONCE. Open the copied matter in vour dashboard which has an asterisk in fron
of the matter number fo indicate fz,fak its a camg Change the status o “In
Mediation” and hen dick Save. Go 1o your :gma' matter in your dashboard
(without an asterisk) and change the status to "Pending Madiation" and click

NP ol ,
pervisor o aporove, immeadiately refer the matter {0 leg

*fiﬁ

5 £ el 61 ey 1o ] e b} oy -
cessful and the case is returned to he CO”;J%@% ;’?”E?';J e g
> 28 ;
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ATTACHMENT C



Attachment C
Request for Information
Part IV

DFEH FY2013 Contract Request for EEOC Consideration

1. Charge Resolutions: 3800

2. Intake Services: 50



