FY2013

ATTACHMENT B: Standards for Timeliness

If no quality deductions are made in accordance with the Criteria for Processing, the
GTM should recommend payment amounts in accordance with the following
standards:

+«+ Complaints, not systemic (pattern or practice), novel, or complex, that are settled or
conciliated within (this category includes withdrawals with resolution):

No. of Days Percent of Case Processing Amount

1. 100 or less 100% = $2600

2. 101 to 150 90% =$2340

3. 151 to 200 80% =$2080

4. 201 to 250 70% =$1820

5. Over 250 0% to 69% as approved by the GTR = $0 - $1794

% Complaints, not systemic (pattern or practice), novel, or complex, where a cause or no
cause decision has been made within:

No. of Days Percent of Case Processing Amount

1. 100 or less 100% = $2600

2. 101to 150 90% =$2340

3. 151t0 200 80% =$2080

4. 201 to 250 70% =$1820

5. Over 250 0% to 69% as approved by the GTR = $0 - $1794

Cause cases that meet the requirements for a “charge” 100% plus $1000 = $3600.

% Complaints that are systemic (pattern or practice), novel, or complex, that are settled or
conciliated within (this category includes withdrawals with resolution):

No. of Days Percent of Case Processing Amount

1. 300 or less 100% =$2600

2. 301 to 350 90% =%$2340

3. 351t0 400 80% =$2080

4. Over 400 0% to 79% as approved by the GTR = $0 - $2054

% Complaints that are systemic (pattern or practice), novel, or complex, where a cause or no
cause decision has been made within:

No. of Days Percent of Case Processing Amount
1. 350 or less 100% = $2600
2. Over 350 up to 100% = $0 - $2600 [The GTR may approve a percentage (up

to 100%) based on the complexity of the case,
investigative challenges (e.g., need to issue a
subpoena), quality of investigation, and the degree
of diligence in investigating the case.]

Cause cases that meet the requirements for a “charge” 100% plus $1000 = $3600.



+«+ Complaints closed administratively as follows:

Unable to locate

Lack of jurisdiction

Failure to cooperate

Withdrawal without

Settlement

Closed because trial

has begun

o,

0% to 19% as approved by the GTR = $0 - $494

0% to 39% as approved by the GTR = $0 - $1014

No. of Days Percent of Case Processing Amount
100 or less 80% =$2080

101 to 125 60% = $1560

126 to 150 40% =$1040

151to 175 20% =$520

Over 175

30 or less 80% =$2080

31to 45 60% = $1560

46 to 60 40% =$1040

Over 60 0% unless justified by GTR = $0
60 or less 80% =$2080

61to 75 60% =$1560

76 to 100 40% =$1040

Over 100

75 or less 80% =$2080

76 to 100 60% =$1560

101 to 125 40% =$1040

126 to 150 20% =$520

Over 150

% Complaints that are reactivated

0% to 19% as approved by the GTR = $0 - $494

0 — 100%, as approved by GTR = $0 - $2600

0 — 100%, as approved by GTR = $0 - $2600

Notwithstanding the frameworks above, the GTM may recommend and the GTR
may approve 100% reimbursement on a complaint, regardless of the number of days, if the
agency diligently and comprehensively investigated the complaint and/or if the complaint
resulted in a FHAP agency conciliation agreement that included relief that is both significant and
appropriate in light of the issues raised by the complainant.

Please note that complex cases may include those filed with any of the following issue
codes: 350 group (discriminatory financing), 360 (discriminatory brokerage services), 400
(refusal to provide insurance), 410 (steering), 420 group (redlining), 470 group (design and
construction), and 500 (failure to permit reasonable modification), but may also include other
cases requiring extraordinary, and complicated investigations.



