
STATE COUNCIL ON DEVELOPMENTAL DISABILITIES/ORANGE COUNTY OFFICE 
HEALTH CARE TASK FORCE 

 
Location: 2000 East Fourth Street, Suite 115, Santa Ana, CA 92705 

Date: October 12th, 2016 
Time: 1:30pm to 3:00pm 

 
AGENDA 

 
 

1) WELCOME & INTRODUCTIONS 
 
 
 
 

2) UPDATE ON HCTF CONCERNS ABOUT FIXING DENTI-CAL - SCDD 
 
 

 
3) CALOPTIMA 

a. ABA SERVICES 
i. UR METRICS FOR ABA DATA 

ii. CONCERNS FROM FAMILIES 
1. INCONSISTENT RESPONSES FROM CUSTOMER SERVICE (BEACON) 
2. “STEPS” FOR INTAKE PROCESS 
3. CONTACT PERSON/DEPARTMENT FOR ABA CONCERNS  

 
b. CCS TRANSITION UPDATE 

 
c. ACCESS TO DURABLE MEDICAL EQUIPMENT 

i. CONCERNS 
1. TIMELY REPAIRS 
2. TIMELY REPLACEMENTS 
3. CHANGES IN VENDORS / RATE REDUCTIONS / REDUCED NUMBER VENDORS 

 
 
 

4) FUTURE AGENDA ITEMS 
 
 

 
 

 
 


