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Introduction 
 
This report is respectfully submitted in accordance with the interagency agreement 
between the Department of Developmental Services and the State Council on 
Developmental Disabilities, for the provision of clients’ rights advocacy services at all 
State Developmental Centers and State-Operated Community Facilities. 
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Consumers Served by the Clients’ Rights Advocate 
 

See Appendix A 
 
Denial of Rights 
 
 See Appendix B 
 
Request for Release Activity 
 
 See Appendix C 
 
Complaints Filed Under Grievance Procedure 
  

Developmental 
Center 

 
Nature of 
Complaint 

Status of 
Complaint 

 
Outcome of 
Complaint  

Canyon Springs 
 

None None 
 

None  
Fairview 

 
None None 

 
None  

Lanterman 
 

None None 
 

None  
Porterville 

 
None None 

 
None  

Sonoma 
 

None None 
 

None 

 
Complaints Filed Under Section 4731 WIC and 17 CCR 50540 
  
Developmental 

Center 

 
Nature of Complaint Status of 

Complaint 
Outcome of Complaint 

 
Canyon 
Springs 

None   

Fairview 
     Fairview None    

Lanterman None   

Porterville Failure to Protect Suspect is 
currently in 
custody of 
local law 
enforcement 
agency 

Assessment of all clients 
transferring into the GTA 
from the STA 

Sonoma None   
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Complaints NOT Filed Pursuant to Section 4731 and Section 50540 of 
Title 17, California Code of Regulations 
  
Developmental 

Center 

 
Nature of Complaint Status of 

Complaint 
Outcome of Complaint 

 
Canyon 
Springs 

Client wants to carry her 
cell phone 

Resolved Client able to carry cell 
phone Fari 

 Client wants stolen 
items/monies replaced. 

Resolved Check given to client for 
replacement items  

Client wants to change 
diet 

Resolved Meeting with Dietician- 
variety offered  

Client wanted to listen to 
music louder 

Resolved Meeting held. 
Headphones purchased  

Client wanted key to his 
room 

Resolved Client sent request by 
email to administration Lan 

 
 

Client wants to change 
work program 

Resolved Meeting held. Options 
given. Work place 
changed  

 Client wanted to keep 
his personal items in 
trust 

Resolved Meeting held. 
Contraband items given 
to family.   

Client wants access to 
religious services 

Resolved Meeting held. Services 
identified.  

Client wants to visit 
friends on other unit 

Resolved Meeting held. Client 
visits during scheduled 
and unscheduled 
activities Fai 

 
Fairview 

Family complained that 
son was not wearing his 
own clothes/underwear. 
Clothes were dirty 
and/or on backwards  

Ongoing Consumer is an ACA 
(Acute Crisis Admission) 
consumer.  Monthly IPP 
meetings are held and 
consumer’s RC worker 
continues to bring 
family’s concern to Unit 
Supervisor.  Family filed 
a 4731 rights complaint. 
CRA continues to 
monitor consumer’s 
clothing. 
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Developmental 

Center 

 
Nature of Complaint Status of 

Complaint 
Outcome of Complaint 

 
 Interdisciplinary team 

instituted IPP plan 
objective for the use of 
wrist to waist non-
contingently.   

Resolved  A special meeting was 
held. CRA did not feel 
non-contingent wrist to 
waist was appropriate 
and did not agree with 
ID Team’s 
recommendation.  Team 
did not institute use.       

In reviewing GERs, the 
CRA noted that the use 
of handcuffs did not 
appear to necessary in 
numerous instances. 

Resolved CRA met with OPS 
Commander regarding 
the specific incidents 
where handcuffs had 
been utilized.  OPS 
Commander discussed 
and clarified their 
handcuff protocol with 
respect to the incidents. 
 CRA had a second 
follow up visit regarding 
use of handcuffs to 
verify protocol for usage. 

Consumer was found to 
have a scrotal 
laceration.  
Conservator/parent 
contacted CRA as 
conservator/parent was 
concerned, relating 
other previous DC’s 
reports of similar issues. 

Resolved  Conservator/parent 
requested CRA to attend 
IPP meeting.  Unit staff 
adequately addressed 
conservator/parent’s 
concern regarding 
previous DC issues.   

 
Some Regional Centers 
workers are not in 
attendance (either in 
person or on 
teleconference) at IPPs 
and/or special meetings. 
 Community placement 
discussion is hindered 
by lack of RC 
attendance. 

Pending CRA discussed this 
issue with FDC 
administration.  This 
issue was also brought 
up at the SCRP Liaison 
meeting.   Both FDC 
administration and 
SCRP director have 
indicated that regional 
center workers need to 
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Developmental 

Center 

 
Nature of Complaint Status of 

Complaint 
Outcome of Complaint 

be in attendance.   
 

Lanterman Client requested 
advocacy assistance 
regarding living 
arrangement 
(community placement). 

At client’s 
request, 
CRA 
continues to 
monitor 
placement 
planning and 
attend 
related 
meetings. 

CRA provided advocacy 
assistance and 
consultation with 
Regional Project and 
Regional Center on 
client’s behalf.  Client 
placed in community. 

 
 

Porterville 
Consumer complained 
he was on a CIPP 
(Client Immediate 
Protection Plan) and 
was not allowed to 
return to school.   

Resolved PDC staff stated 
consumer is not on 
CIPP and staff is only 
waiting for available staff 
to escort consumer back 
to class.   

Consumer complained 
regarding treatment for 
feet 

Resolved Contacted residence 
staff regarding 
consumers concerns 
regarding his prescribed 
treatment for feet. Issue 
Resolved  

 Consumer contacted 
CRA and complained 
regarding portions being 
provided at mealtimes 

Resolved Consumer was receiving 
the specified dietary 
amounts. Additional 
snacks added, 
consumer was in 
agreement  

 
Sonoma 

The CRA is not allowed 
access to the Generated 
Event Review data base 
information.  This 
database provides all 
the incident reports and 
reportable issues within 
the facility 

Unresolved Several requests to the 
Executive Director, the 
(Interim) Clinical Director 
and the consultants 
hired by the state. 
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Incident Reports Submitted to CRA by State Developmental Centers and 
State-Operated Community Facilities 
  

Developmental Center 
 

Number Type  
Canyon Springs None  

Fairview 1 
6 
1 

Allegation of abuse:  verbal 
Emergency denial of rights 
Allegation of rights violation 

Lanterman None  
Porterville 4 Physical abuse  

 1 Psychological abuse  

Sonoma None  

 
Mandatory Abuse Reports Submitted to Other Protective Services 
Agencies 

Developmental 
Center 

Issue Agency Submitted To 

Canyon Springs None  

Fairview None  
 

Lanterman None  

Porterville None  

Sonoma None  

 
 
Systemic Issues 

 
Canyon Springs 
 
Currently, Canyon Springs has a Trust Office open for clients to obtain their monies and 
personal items they have purchased/received.  Canyon Springs continues to work on a 
system to streamline this process of clients obtaining their monies/personal items in a 
timely manner. 
 
Clients residing at Canyon Springs are made aware of the new changes regarding their 
admission status and other court changes. The clients who want to attend their court 
proceedings are attending from their county of admission.    CRA will continue to update & 
provide information/training to clients as this becomes available.  
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Fairview 
 
1. During the months when it was hot (July – September), consumers were noted  
wearing sweats and long sleeved shirts even though it was extremely hot.   When 
mentioning this to staff, they told us that it was “consumer choice”.  We questioned 
whether consumers are being provided with training in selecting appropriate clothes for 
weather. 

 
Update:  We have discussed our concerns with FDC’s administration.  We directed our 
follow up with the Program Director.  Now that it is winter it is not known if this continues to 
be an issue.  We will continue to observe when weather becomes hot again to see if the 
issue continues. 

 
2. While attending numerous IPP meeting, some consumers with over 50 pounds  in 
weight gain in a year.  These consumers have been prescribed diets that are to be 
followed when eating in the dining room.  However, have seen that the contents of the 
PLUS points stores in Program 3 mostly containing what would be considered “junk food”. 
We did not see any non edible items, such as beauty items for the women or any other 
types of non edible items that could be used as reinforcers.   Additionally, we had been 
told that when consumers go out in the community to restaurants (generally fast food) as 
part of the PLUS point system, consumers oftentimes buy more than one meal.  Staff have 
indicated that it is their right to do so and do not limit them.  While we agree with this, we 
believe that consumer need to receive training regarding food purchases with respect to 
prescribed diets.    

 
Update:  We have discussed our concerns with FDC’s administration and were told that 
the Acting Clinical Director would investigate our concerns further.  We have noticed that 
the PLUS store now contains some non edible items and food items that are considered 
more “healthy”.  However, the store still contains a large amount of “junk food”.  We have 
been told that they need to keep these items for those who are not overweight as it is their 
choice and consumers who are on a prescribed diet still have access to these less healthy 
items. 

 
3. Consumer care continues to be an ongoing concern.  Consistency with regular staff 
appears to be a problem and residences and classrooms continue to have “floaters”, who 
are not familiar with consumers and their treatment plans. It is unclear whether there is 
training for floaters that goes on beyond providing basic care.  Some consumers have 
engaged in dangerous behaviors (e.g., pica and assaults). There continues to be 
consolidation of units and moving of units due to fire alarm installation.  In addition to the 
changing of units, the number of staff working on the units has decreased.  FDC has 
recently gone through a “post and bid” process as a result of a union bargaining 
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agreement.  This will be implemented in January 2014.  There will be staff changes 
throughout the programs as a result.  Full impact is not known yet. 

 
Update:  We have discussed our concerns with FDC’s administration and have been 
advised that this situation may not improve any time soon due to budget constraints.  
We continue to bring this issue to the table in search of creative solutions.   
 
4. San Diego County Writs - Four consumers whose 6500 commitments are through 
San Diego county filed writs  (1/13/13, 7/13/13, 9/23/13 and 12/13/13).  None have been 
put on calendar for a writ hearing.  The CRA had spoken with the Public Defender in San 
Diego County in August regarding the two writs that had been filed (1/13/13 and 7/13/13) 
and since that discussion two more have been filed.   

 
Update:  The CRA has contacted FDC’s Legal Coordinator numerous times inquiring 
about status of court dates.  The CRA also emailed San Diego’s Public Defender on 
12/4/13 inquiring the status.  As of this writing, the CRA has not been notified of any 
upcoming court dates.  CRA continue to monitor and follow up. 
 
Lanterman 

 
Note:  Many of the systemic issues have been removed from this section over the years.  
This is not due to LDC’s attempts to resolve the issues, but because the clients have 
either moved into the community or died at LDC. 
 
Transitions to Alternate Health Care Facilities:  As the residents of LDC age, their 
medical needs often change, which means they may require a different level of care or 
supervision to adequately support them in a particular stage of life.  If LDC cannot provide 
adequate medical care to the client, they may be transferred to a local community hospital 
and then to a sub-acute facility. Unfortunately, when a client moves to a sub-acute facility, 
they do not have the Lanterman Regional Project (LRP) transition team providing follow 
up and support as they do with any other client moving from LDC into a community 
setting.  Sometimes, the client dies at the sub-acute setting without the support or benefit 
of familiar staff relationships.   
 
Action taken:  CRA brought this issue to the attention of the Lanterman Regional Project 
and LDC Executive Team.   
 
Update:  Although the LDC RN contacts the sub-acute medical facility to check on client’s 
status and visits periodically, there is no familiar residence staff or assigned LRP transition 
coordinator visiting the client as there would be during a typical transition to a community 
facility. 
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Lack of Individualization on Rights Review Forms:  The Human Rights Committee 
(HRC) reviews a Rights Review and Due Process Profile form, which is to be reviewed 
annually at the IPP meeting with the client and the interdisciplinary team.  This form is 
intended to ensure that the residents’ rights (including appeals) are discussed, protected 
and supported in various aspects of their life.  Often, these forms are completed without 
being discussed or reviewed completely during the IPP meeting and are generic in 
detailing how each interdisciplinary team supports the individual in exercising their rights 
throughout the year.  It should be noted that there have not been any concerns, 
complaints, or rights issues brought to the HRC from this process, which is one of its 
functions. 
 
Action taken:  CRA participated in HRC ad-hoc meetings to help update and clarify 
instructions regarding the Rights Review Forms.  CRA continues to request status updates 
from HRC and LDC Administration. 
 
Update:  CRA has still not received any client concerns, complaints, or rights issues as a 
result of this process.  The updated forms are in the final stages of approval.  HRC/CRA 
has yet to provide training to the Social Workers regarding the new forms. 
 
Porterville 
 
24 Hour/Increased Supervision:  Increased supervision is to be implemented when a 
consumer requires closer monitoring.  This could be for a variety of reasons including: 
medical conditions-flu, allergies, injuries, etc.; behavioral issues-stealing from others, 
being out of area without staff’s knowledge, assaulting others, injuring self; emotional 
instability-recent death in the family, history of problems during the holidays, pending 
court hearings; and any other issue that the team feels might require monitoring of the 
consumer.  Increased supervision is supposed to be individualized and responsive to 
the consumer’s needs.  Since the implementation of the idea of increased supervision, 
it has evolved into 24 Hour Supervision which is often used like a punishment and is 
definitely interpreted by the consumers as a punishment.  When consumers have 
asked the CRA to intervene on their behalf, the CRA has found that approximately half 
of all instances of increased supervision were punitively implemented and nearly all 
were implemented contrary to the IPP process.  24 hours has become the standard 
time for increased supervision, and when increase supervision is extended, it is 
routinely extended for another 24 hours.  The implementing staff document the time it 
was started and staff use this time as the measure for when the supervision will be 
lifted, instead of making a clinical assessment that is individualized for each consumer. 
Status:  Fewer complaints have been brought to the CRA and fewer incidents have 
been observed by the CRA. This issue continues to be monitored.  

 
Access to the community:   
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The Secure Treatment Area (STA) - the expansion project has been completed and 
the new gym and pool are open.  This has been beneficial for the consumers who did 
not meet the criteria to leave the STA and were unable to use the recreational facilities 
in the General Treatment Area (GTA).  However, it has not provided access to the 
community outside of the STA for consumers residing in Programs 7 within the STA. 
Consumers in Program 7 have very limited access to the community, meaning off 
facility grounds. They only go into the community for medical appointments, court 
appearances and on therapeutic leaves if approved. In the past, consumers had to 
earn trips to the community by meeting certain criteria such as no maladaptive 
behavior for six months, attend and participate in all programming, and not be an 
AWOL risk.  Since July 2008, no community trips have been offered to the STP 
consumers in Program 7.  In 2011- Program 8 was opened in the STA, consumers in 
Program 8 began going out into the community for meals and shopping but it is limited 
to only those consumers who reside in Program 8 within the STA, a limited time per 
month with a limited number of consumers. 
 
General Treatment Area (GTA)-the CRA has noticed more consumers from the GTA 
participating in meaningful leisure activities in the community.   Sixty-nine STA 
consumers were transferred to the GTA from December 2009 through 2013.  
Status: The CRA will continue to monitor. 

 
Therapeutic leaves:   In the Secure Treatment Area (STA), therapeutic leave is rare.  A 
team meeting must be held to determine the appropriateness of the therapeutic leave. 
Then it must go through a series of approvals such as the Program Director, the Office of 
Protective Services Commander, the Clinical Director and the Executive Director. Many 
times the leave request is denied at the team level.  In the Welfare and Institution Codes 
only the facility Director can approve or deny therapeutic leave, but when the leave is 
disapproved at the team level, the Director is never made aware that there has been a 
request or a denial of that request. In addition for those that come in for competency 
training, approval must be sought from the court for any off ground activities other than 
court and medical. CRA continues to investigate. 
 
Placement:  Regional Centers, in the past, have stated that they are developing 
resources for placement of consumers in the STA but placements will not be available 
for up to five years. If a consumer has completed their treatment program at Porterville, 
the Regional Centers should have a placement plan. If they can’t find an appropriate 
facility, then they have the responsibility to create the needed supports and services. 
Frequently, Regional Center staff state that there are no resources in their area to 
place consumers that reside in the STA at PDC. There are consumers in the STA that 
are ready for placement and are waiting for their Regional Center to find or develop an 
appropriate group home or program.  
Secure Treatment Area (STA)- During the period of July 1, 2013 through December 
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31, 2013- nine consumers moved into community placement.  Nine consumers were 
directly discharged to jail after having achieved competency. One consumer 
transferred from another developmental center. One consumer transferred to Canyon 
Springs. Twelve new consumers were admitted.  General treatment Area (GTA)- 
fifteen consumers were moved into community placement.  
 
Admissions: Secure treatment Area (STA)- has previously always been at near 
capacity. In 2011-Assembly Bill 104 changed the number of consumers who can 
receive services within the STA. Previously, the maximum capacity was 297 
consumers.  AB 104 lowered the maximum capacity to 230 with the stipulation that 
there will be no new admission into the STA until it has reduced the capacity down to 
230 consumers.  In addition, DDS cannot admit any more than 104 consumers who 
are ineligible to participate in programs for federal financial participation that would be 
consumers admitted under Penal code 1370.1. For this reporting period, July – 
December 2013, eleven people were admitted to the STA. 
 
Discharges: 
Secure Treatment Area- July –December 2013, seven consumers were found 
“competent” and discharged from PDC to await sentencing in jail. Eleven consumers 
were discharged to community placement and one consumer transferred to Canyon 
Springs 

 
Restriction of Grounds “Privileges” in the STP:   
The consumers are unable to socialize with their peers who live on other residences 
with the exception of work/training sites, when utilizing the facility snack bar or special 
events. Few consumers interact with their peers unless a team’s decision has been 
implemented to do so.  When the fence was completed and gates were closed in the 
STP, PDC administration began calling the socialization that occurred between the 
clients on grounds “community access.”  Their idea was that this was the consumers’ 
community and by socializing with peers from other residences thus they were able to 
participate in “their community.”  Previously in 2002, the consumers who resided in the 
STP had been able to socialize with their peers, shop at the facility snack bar, attend 
activities scheduled off the residence, and do their banking at the satellite Trust Office 
without being escorted by staff if the consumer was assessed by the team to be able to 
behave appropriately. In 2008, a consumer was able to leave the facility without staff 
being aware. The consumer was eventually found, returned to PDC, and later released 
by the court on a writ because he had not been legally committed to PDC for the past 
eight months, which from that point on impacted the freedom and rights of all the 
consumers who reside in the STA. For several months after the disappearance of the 
consumer in 2008, grounds privileges were suspended for all consumers.  A restrictive 
policy was developed. Consumers must show that they are able to be responsible for 
six months before the team can petition for approval by the Program Director.  
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Action Taken:   
The CRA elevated these issues to the State Council on Developmental Disabilities, the 
Office of Human Rights at DDS, and the Executive and Clinical Directors at PDC.  
Some of the problems with Therapeutic Leaves and Placement have been addressed 
by the Tulare County Public Defender and the courts.   
Status: 
The CRA continues to monitor. 

 
Transitioning:   
Since 2009, sixty consumers have transferred from the STA to the GTA. While in the 
GTA, four of these consumers transferred to Canyon Springs, twenty four consumers 
moved into community placement, one consumer returned to live with family and thirty 
two remain in the GTA. Two consumers were returned to the STA based upon team 
assessment for appropriateness. 
 
Past behaviors:  Many of the clients in the STP come to Porterville with an extensive 
past. Many have extensive criminal histories.  Frequently, treatment programs, 
community access, placements, etc. are limited because the primary focus is on the 
clients’ past behaviors and not on the progress they have made.   
Status:  As stated above many consumers have transitioned into the GTA and then 
into the community. A dearth of homes that meet the needs of some of our consumers 
who require much closer monitoring continues to be an issue. 
 
Highly Restrictive Interventions (medications and restraint):   
Using medications to control behaviors: The CRA sits on the Behavioral 
Management Committee (BMC) where highly restrictive behavioral plans are reviewed. 
This committee meets weekly. Many of the behavior modification plans stay the same 
year after year with the only change being in the type or amount of medication used to 
attempt to control inappropriate behavior.  At times, the dose exceeds the 
recommended FDA limits and in the past very few had medication reduction plans. 
Action Taken:   In the past two years, the CRA has consistently advocated for the 
implementation of medication reduction plans if justified or justification for not 
implementing them be provided as per federal guidelines.  
Status: CRA continues to monitor.  
 
Regional Center and the changing of court venues:  Previously, the CRA noticed a 
trend of Regional Centers changing the court venue seemingly to delay or prevent 
consumers from being placed in the community. Tulare County Superior Court 
maintains a majority of the W&I 6500 commitment cases at PDC, and they follow the 
consumers’ progress and evaluating when the consumer is ready for placement.  Most 
of these cases originated in other counties, but were moved to Tulare County which is 
the consumers’ county of residence.  The Regional Centers then continue to file the 
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commitments in this same court year after year for many years.  It had been noted that 
several cases, in which an order for placement is imminent or has already been issued 
by Tulare County, the consumer’s Regional Center has filed the next 6500 
commitment request back in the original court.  There have also been about 4-5 cases 
in which a request for release was granted in one court and the Regional Center re-
filed a commitment request in the other court and was able to get the consumer 
recommitted to another year at PDC.   
Action Taken:  This has been brought to the Tulare County Public Defender’s 
attention, and recently they have seen this for themselves when a request for release 
was granted in another county and the Regional Center re-filed a 6500 request in 
Tulare County.  The release was granted in the other county because the Regional 
Center never filed a request for a 6500 commitment after they obtained a temporary 
6506 hold.  Per the Public Defender this case may be returned to the originating court. 
Status:  The CRA will continue to monitor 

 
Deterring consumers from pressing charges against consumers and /or staff: 
In November 2010, the administration at PDC informed management that if a 
consumer wished to press charges against another consumer who had assaulted 
them, the case would be sent to PDC’s Executive Director who would consult with the 
Department of Developmental Services and determine if the consumer would be 
permitted to press charges.  Although it may not be the intent of PDC’s and OPS’s 
administration to systematically block PDC’s residents from accessing the services and 
legal protections of the court, the consumer is negated from exercising their rights. 
Based upon California Penal Code 422.55 & 422.6, the facility does not appear to be 
adhering to this code. 
Actions Taken:  As stated the CRA elevated many of these issues to various agencies 
and their management. The CRA also discussed the policy of approving whether 
consumers will be allowed to press charges on others with the Tulare County Public 
Defender’s office.  
Status:  CRA will continue to monitor.  
 
Sonoma 

 
 The developmental center has been under a Performance Improvement Plan from 

state and federal surveyors. This is in response to the federal decertification for four 
residential units on the intermediate care side of the facility.  
The CRA aided the facility in prioritizing person centered planning and have met 
with several consulting groups and their members to share information and my 
professional opinions for improvement.  
 

 In the last semi-annual the issue of hiring qualified applicants to vital staffing 
positions was at the forefront of concerns. A hiring freeze (except for inter-
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departmental transfers) limited the potential pool of employees making it difficult to 
attract qualified personnel willing to re-locate to this relatively expensive part of 
California. Since that time concerted efforts have been made to hire and re-staff in 
critical areas. Numerous new staff have been hired but the center is still running 5-
6% below normal level of care staffing levels for a DC of this size. They have hired 
28.6 new employees in the past 6 months. Ninety people (as of July 2013) in the 
hiring process; the facility is still 30% below what is needed to staff the physical 
plant departments’ alone. More hiring will continue.  
 
The CRA assisted the center to train new and returning employees. I trained 
individual ancillary staff, various professional groups and newly hired program 
assistants in the area of rights and the CRA role in assisting the clients they serve.  

 
 The departure of the Sonoma County Office of Education classes effected the NF 

(skilled nursing) side of the facility. The CRA received numerous reports of people 
staying in bed for longer periods and not getting as many opportunities for 
recreation or re-positioning as before the departure of SCOE. As reports came in I 
immediately brought up this reduction in services to the attention of the program 
management and executive team. I assisted several concerned family members 
and conservators of residents that experienced a consistent drop in services (still 
written in their Individual Program Plans). I assisted in the filing of fair hearings and 
investigation of service delivery. I was a constant source of information for those 
involved as I advocated for hiring and full restoration of previous services.  
 
Status:  Services are now in the process to be fully restored. 
 

 A sprinkler project on the NF side of the facility displaced and disrupted hundreds of 
residents for many months. Some of the people that moved did well with the 
changes and others did not. Some of the individuals moved had to move again 
during the project as other buildings closed for retrofitting and space to place 
people became limited. The CRA monitored moves and individual reactions as a 
member of the morning Incident Action Team. At IAT, I was able to review any 
Incident Reports involving the displaced population and act accordingly to join ID 
teams with Special Meeting and go observe for myself on various units. I then work 
with the QA team, the Office of Protective Service and the medical staffs to ensure 
any rights issues are addressed in an informed and prudent manner. This aided in 
keeping this monumental project on track and lead to a successful re-organization 
of NF services after the project was completed. 
 

 The service vehicle force was drastically reduced as per recent budget concerns. 
This made it harder for residents to go on off-unit activities as often vans, or 
shuttle buses have to work out logistics between multiple residences.  This 
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drastically limited what activities can be offered. The CRA brought this issue to 
the executive team and to the human rights committee on a regular basis. I also 
advocated for increased activities on grounds and off residences to try and 
supplement the lack of resources currently available. 
 

 As a part of facility changes, the various committees that used to oversee the 
administration of physical, medical and behavioral restrictive interventions were 
disbanded in favor of a Whole Person Review. This meant more frequent 
meeting times and longer review periods to consider a wider range of subjects. 
The CRA provided clients’ rights oversight in reviewing all of the residents 
through the new WPR process, (at least annually) at SDC this past year (since 
the inception of the new committee). 

 
The new committee appears to be much more effective and valuable in questioning 
and analyzing ID team support plans. During the first year of the WPR, consents for 
individual restrictive interventions and treatment modalities were found to be 
regularly expired, or not filled out properly. This resulted in the denial of rights for 
various informed consents to occur on a frequent basis. This CRA was in contact 
with the social work department, quality assurance and upper management with 
each DOR. The CRA assisted the DC to develop a standardized data system to be 
able to track consents from inception to renewal to prevent lapse in expiration.  
 
Status:  This process continues to be a work in progress but has improved to occur 
much less frequently as before. 
 

 Individuals with communication barriers would benefit from interpreters. Although 
there are individuals on almost every residence that could benefit from ASL or a 
foreign language, interpreters are not readily available. The CRA and the VAS have 
advocated for such services and trainings to be offered on campus and now the DC 
is responding by contracting with an outside interpreter service and concentrating 
some resources to get ASL more readily available for those who need it.  

 
Status:  Monitoring continues. 
 

 The facility was cited for not offering enough training in numerous areas; one being 
the residents’ rights. To aid in educating clients and staff the VAS and I have been 
providing new and returning employee’s rights trainings. In addition to this, I have 
started working with monthly client advocacy groups in clients’ rights and choice 
making using a sticker workbook to help explain the concept. I have trained 
hundreds of staff and clients over the past six months. More training opportunities 
specifically for clients and staff on the units will be held over the coming months. 
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APPENDIX A 
CONSUMERS SERVED BY CLIENTS’ RIGHT ADVOCATE 

 Canyon Springs Community Facility 
July 1, 2013 – December 31, 2013 

 
Confidential Client Information, Welfare and Institutions Code Section 4514 

 
 

 
Sex 

 
Primary 

Disability 

 
Ethnicity Program 

/Residence 

Legal 
Classific

ation 

Level of 
Care 

 

 
Services 
Provided 

Summary of Outcomes 

 
M 

 
Mod MR 
Int Expl 

 
Caucasian CS-B LPS 

Conserv
atorship 

ICF Assistance 
required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mild MR 
NOS 
Psych 

 
Hispanic CS-B LPS 

Conserv
atorship 

ICF 
 
Attended 
Special 
Mtg 

Plans developed. 
Facilitated phone call to 
family  

 
M Mod MR 

Schizop 

 
Caucasian CS-A LPS  

Conserv
atorship 

ICF 
 
Assistance 
w/work 
transition 

Work site changed 

 
M 

 
Mild MR 
Anxiety 

 
African 
American 

CS-A 6500 ICF 
 
Court 
hearing 
attended 

Assistance w/Public 
Defender 

 
M 

 
Mod MR 
NOS 

 
Caucasian CS-A 6500 ICF 

 
Attended 
behavioral 
team mtg 

Plans developed. 
Transition planning to 
community  

 
F 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF 
 
Reviewed 
records 

Advocacy & Writ filed. 
CRA attended hearing 
 

    



F Mild MR 
Anxiety 

Caucasian CS-C LPS 
Conserv
atorship 

ICF Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
hearing 

 
F 

 
Mild MR 
NOS 
Psych  

 
African 
American 

CS-C 6500 ICF 
 
Special 
mtg 
attended 

Plans developed. Apt 
made at hair salon.  

 
F 

 
Mild MR 
NOS 
Psych 

 
African 
American 

CS-C 6500 ICF 
 
Special 
mtg 
attended 

Plans developed for home 
visit with family 
 

 
M 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-B LPS 

Conserv
atorship 

ICF Assistance 
required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
F 

 
Mild MR 
Schizo Aff 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF 
 
Court 
hearing 
attended 

Assistance w/Public 
Defender  

 
F 

 
Mild MR 
Schizo Aff 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
hearing 

 
M 

 
Mild MR 
Imp Ctrl 

 
Hispanic CS-A 6500 ICF 

 
Attended 
team at 
client’s 
request 

Plans developed for 
transition planning 

 
M 

 
Mild MR 
NOS 
Psych 

 
Hispanic CS-A 6500 ICF Assistance 

required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 



 
M 

 
Mild MR 
ODD 

 
Caucasian CS-B 6500 ICF 

 
Attended 
team at 
client’s 
request 

Plans developed for day 
program transition 

 
F 

 
Mild MR 
Int Expl 

 
Hispanic CS-C 6500 ICF 

 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
hearing 

 
M 

 
Mild MR 
NOS 

 
Caucasian CS-B LPS 

Conserv
atorship 

ICF 
 
Attended 
team at 
client’s 
request 

Plans developed for 
different work assignment 

 
M 

 
Mild MR 
Anxiety 

 
Caucasian CS-B LPS 

Conserv
atorship 

ICF Assistance 
required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mild MR  
ODD 

 
Caucasian CS-B 6500 ICF 

 
Court 
hearing 
attended 

Assistance w/Public 
Defender  

 
M 

 
Mild MR 
Imp Ctrl 

 
Hispanic CS-B 6500 ICF 

 
Attended 
team at 
client’s 
request 

Plans developed for health 
care needs. 

 
M 

 
Mild MR 
Anxiety 

 
Caucasian CS-A 6500 ICF Assistance 

required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
 

 
Mild MR 
Imp Ctrl 

 
African 
American 

CS-A 6500 ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed.  



 
M 

 
Mild MR 
NOS 
Psych 

 
Filipino CS-A LPS 

Conserv
atorship 

ICF 
 
Court 
hearing 
attended 

Assistance w/Public 
Defender  

 
M 

 
Mild MR 
ODD 

 
Caucasian CS-A 6500 ICF 

 
Attended 
team at 
client’s 
request 

Plans developed for 
transitioning into 
community 

 
M 

 
Mild MR 
Int Expl 

 
African 
American 

CS-A LPS 
Conserv
atorship 

ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
initial hearing  

 
F 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF Assistance 
required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mild MR 
NOS 
Psych 

 
Caucasian CS-A LPS 

Conserv
atorship 

ICF Assistance 
required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mod MR 
Int Expl 

 
Caucasian CS-B 6500 ICF Assistance 

required to 
ensure 
rights 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mild MR 
Imp Ctrl 

 
African 
American 

CS-A 6500 ICF 
 
Attended 
team at 
client’s 
request 

Plans developed for 
personal items to be 
returned 

 
M 

 
Mild MR 
NOS 
Psych 

 
African 
American 

CS-B 6500 ICF 
 
Attended 
team at 
client’s 
request 

Plans developed for off 
grounds work program 



 
M 

 
Mild MR 
Int Expl 

 
African 
American 

CS-B LPS 
Conserv
atorship 

ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
initial hearing  

 
M 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-A LPS 

Conserv
atorship 

ICF 
 
Attended 
team mtg 
at client’s 
request 

Plans developed. Parents 
notified  

 
M 

 
Mild MR  
ODD 

 
Hispanic CS-A 6500 ICF 

 
Attended 
team mtg 
at client’s 
request 

Plans developed new 
roommate found 

 
F 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-C 6500 ICF 

 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA facilitated 
communication between 
Public Defender and client 

 
F 

 
Mild MR 
NOS 
Psych 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
initial hearing 

 
F 

 
Mild MR 
ODD 

 
African 
American 

CS-C LPS 
Conserv
atorship 

ICF 
 
Attended 
team mtg 
at client’s 
request 

Facilitated phone call to 
family members 

 
M 

  
Mild MR 
Imp Ctrl 

 
Caucasian CS-A 6500 ICF 

 
Attended 
team at 
client’s 
request 

Plans developed. New tv 
to be purchased 



 
F 

 
Mild MR 
ODD 

 
African 
American 

CS-C 6500 ICF 
 
Attended 
team at 
client’s 
request 

Plans developed. Broken 
to be replaced. 

 
F 

 
Mild MR 
NOS 
Psych 

 
African 
American 

CS-C 6500 ICF 
 
Attended 
team mtg 
at clients’ 
request 

Writ filed. CRA attended 
initial hearing  

 
F 

 
Mild MR 
ODD 

 
Caucasian CS-C LPS 

Conserv
atorship 

ICF 
 
Attended 
special 
mtg 

Transition plans developed

 
M 

 
Mild MR 
Imp Ctrl 

 
 CS-A InRE 

HOP 
ICF 

 
Facilitated 
phone call 
with Public 
Defender 

Court procedure explained 
to client 

 
M 

 
Mild MR 
Imp Ctrl 

 
Hispanic CS-B 6500 ICF 

 
Attended 
team mtg 
at clients’ 
request 

Facilitated phone call to 
family members 

 
M 

 
Mild MR 
NOS 
Psych 

 
Caucasian CS-B 6500 ICF 

 
Attended 
special 
mtg 

Transition plans developed

M Mild MR 
Imp Ctrl 

Hispanic CS-A 6500 ICF Facilitated 
phone call 
with Public 
Defender 

Minute Order explained to 
client 

 
M 

 
Mild MR  
NOS  

 
African 
American 

CS-B 6500 ICF 
 
Attended 
special 
mtg 

Court hearing explained 



 
F 

 
Mild MR 
NOS 
Psych 

 
Caucasian CS-C 4507 ICF 

 
Facilitated 
phone call 
with DRC 

Rights reviewed. Transition 
plans developed 

 
F 

 
Mild MR  
Imp Ctrl 

 
Hispanic CS-C 4507 ICF 

 
Attended 
special 
mtg 

Transition plans developed

 
M 

 
Mild MR 
NOS 

 
Caucasian CS-A 6500 ICF 

 
Assistance 
required to 
ensure 
rights 

Plans developed for day 
program transition 

 
F 

 
Mild MR 
Imp Ctrl 

 
Caucasian CS-C 6500 ICF 

 
Attended 
team mtg 
at clients’ 
request 

Facilitated phone call to 
family members 

 
F 

 
Mild MR 
Imp Ctrl 

 
Hispanic CS-C 6500 ICF 

 
Special 
mtg 
attended 

Writ filed. Facilitated 
phone call to family 
members 

 
M 

 
Mild MR 
ODD 

 
Caucasian CS-B 6500 ICF 

 
Attended 
team mtg 
at clients’ 
request 

 Advocacy provided. Work 
program discussed 

 
M 

 
Mild MR 
NOS 
Psych 

 
Caucasian CS-A 6500 ICF 

 
Special 
mtg 
attended 

Advocacy Provided referral 
to volunteer 

 
M 

 
Mild MR  
Schizo Aff 

 
Hispanic CS-A 6500 ICF 

 
Attended 
special 
mtg 

Facilitated phone to family 
members 



 
M 

 
Mild MR  
ODD 

 
African-
American 

CS-B 6500 ICF 
 
Attended 
Special 
Mtg to 
discuss 
Work 
Program 

Advocacy provided. 
Referred to Desert ARC. 

 
F 

 
Mild MR  
ODD 

 
Hispanic CS-C 6500 ICF 

 
Attended 
admission 
meeting 

Advocacy and phone 
numbers provided 

 
M 

 
Mild MR  
NOS 

 
Hispanic CS-B 6500 ICF 

 
Attended 
admission 
meeting 

Advocacy and phone 
numbers provided 
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APPENDIX A 
CONSUMERS SERVED BY CLIENTS’ RIGHT ADVOCATE 

Fairview State Developmental Center 
July 1, 2013 – December 31, 2013 

 
 

Sex 
 

Primary 
Disability 

 
Ethnicity 

 
Program 

Residence 

 
Legal 
Class 

 
Level 

of 
Care 

 

 
Services 
Provided 

 
Summary of Outcomes 

F DD Caucasian 321 RMRA ICF CRA was 
requested by 
conservator 
to attend 
special 
meeting 
regarding 
recent 
medical 
concerns. 

CRA attended meeting.  
Conservator (RC) has requested a 
second time that consumer be 
referred to Program 2 as medical 
needs were becoming greater.  
First request was denied.  RC 
indicated that if request was not 
honored they would be filing a fair 
hearing.  Consumer continues to 
reside in current residence and 
status of fair hearing is not known 
at this time. 

M DD Black 318 RMRA ICF CRA 
requested by 
QA to 
investigate a 
potential 
rights 
violation via a 
GER.  

CRA spoke with consumer and 
staff regarding the incident.   
Consumer was not allowed to go to 
trust.  Consumer was showing 
unsafe behavior on that day.  
Consumer told CRA that he 
understood this. Consumer did go 
to trust on the next scheduled day. 
CRA determined that there was no 
rights violation. 



M DD Black 318 RMRA ICF CRA 
requested by 
mother/conse
rvator to 
attend special 
regarding 
increase in 
behaviors. 

CRA attended meeting and 
provided support.  CRA suggested 
that unit document 
recreation/leisure activities and 
provide documents to mother.  
Mother may also want to contact 
special education teacher to 
discuss job opportunities.   

M DD Black 318 RMRA ICF Conservator 
requested 
CRA to 
attend special 
meeting to 
discuss 
integrating 
son into a 
job. 

CRA attended meeting.  Consumer 
will continue to go to school in 
morning and will participate in paid 
workshop in the afternoon. 

M DD Black 318 RMRA ICF Mother/conse
rvator and 
regional 
center worker 
requested 
CRA to 
attend special 
meeting to 
discuss 
referral to 
Canyon 
Springs. 

CRA attended meeting.  Both 
mother and regional center worker 
felt Canyon Springs was not an 
appropriate placement due to the 
fact that they went through a lot to 
get his medical switched UCI for 
his specific medical needs.  They 
do not want to have to go through 
the changing again. They also feel 
he is not ready for transition.   



 DD Caucasian  318 DMR ICF CRA 
requested by 
team to 
attend special 
regarding 
developing 
criteria for 
consumer 
exiting 
special wing 
due to 
behaviors.  

CRA attended meeting and 
provided support.  Staff is to 
provide transition opportunities so 
that consumer can return to regular 
wing.  

M DD Black 341 DMR ICF CRA 
requested by 
team to 
attend TRM 
meeting. 

CRA attended TRM. Consumer 
was placed in the community. 

M DD Caucasian  319 DMR ICF CRA 
requested by 
team to 
attend IPP. 

CRA attended team and provided 
support.  Behaviors have 
increased;  team would like 
psychiatric evaluation to be 
completed.   



F DD Black 337 RMRA ICF CRA 
requested by 
SCRP to 
attend TSM 
and TRM 
meetings. 

CRA attended meetings.  Potential 
provider has been identified and 
supports have been identified.  
Transition plan was developed. 
DCFS will pay for plane ride to visit 
home and RC will pay for providers 
to come down to visit.   Subsequent 
meeting was held as new provider 
was identified in SoCal area.  
Transition has continued and 
placement will occur before 18th 
birthday.  TSM has been scheduled 
in January 2014. 

M DD Caucasian 431 RMRA ICF CRA 
requested by 
team to TRM. 

CRA attended meeting.  Placement 
date was set and consumer was 
moved to the community. 

M DD Caucasian 318 RMRA ICF Consumer 
told Task 
Force visitors 
that he does 
not want to 
live at FDC 
anymore.  
Staff 
contacted  
CRA to assist 
with filing of 
writ. 

CRA met with consumer who 
requested to file a writ for release. 
Request for release was 
completed.  Consumer’s hearing 
has been scheduled for 2014. 



M DD Caucasian 319 DMR ICF CRA 
requested by 
ID Team to 
attend special 
to discuss 
inappropriate 
use of 
telephone. 

CRA attended meeting.  Consumer 
called 911 for a non- emergency. A 
DOR was initiated.  Consumer will 
not have confidential telephone 
calls;  if there are 0 threats and 
actuals of calling 911 for 1 month, 
right will be restored.  Consumer 
met criteria and right to make 
confidential phone calls was 
reinstated the following month. 

M DD Caucasian 319 DMR ICF CRA 
requested by 
ID Team to 
attend special 
to discuss 
inappropriate 
use of 
telephone as 
emergency 
DOR was 
initiated. 

CRA attended meeting.  Consumer 
had called 911 for a non 
emergency. The   DOR was 
continued from the initial 
emergency DOR.  Consumer will 
not be able to have confidential 
telephone calls;  if there are 0 
threats and actuals of calling 911 
for 1 month, right will be restored.   

F DD Caucasian 323 DMR ICF CRA 
requested by 
team to 
attend special 
to discuss 
pica incident 

CRA attended meeting.  Consumer 
had ingested a nicotine patch in 
evening;  consumer had been to 
court earlier in day where 
community placement had been 
discussed. Consumer said she was 
not ready for placement and knows 
that ingestion of inedibles was not 
the proper behavior.  Team did not 
initiate a DOR. 



M DD Caucasian 328 DMR ICF CRA 
requested by 
VAS 
Coordinator 
to attend 
TRM. 

CRA attended meeting.  Consumer 
has continued with transition and 
placement date was set.   
Consumer moved to the 
community.  

M DD Black 319 RMRA ICF CRA 
requested by 
team to 
attend 
meeting to 
discuss 
placement. 

CRA attended meeting.  Consumer 
was to turn 18 in 2 months and RC 
had not identified a community 
placement.  RC continued to try to 
identify an appropriate placement 
while unit staff will made referrals 
to Program 4 and Res. 19 as the 
team felt Res 18 would not be in 
consumer’s best interest.  
Consumer was not accepted in 
Program 4 and since community 
placement was not found before 
18th birthday, consumer moved to 
Res. 19 

M DD Black 319 RMRA ICF CRA 
requested by 
team to 
attend a 
special to 
discuss 
consent giver 
now that age 
of majority 
has been 
reached. 

CRA attended meeting.  As 
consumer is considered a non-
minor dependent, conservatorship 
is being pursued.  FDC needs to 
have a consent giver for 
medications until conservator issue 
has been resolved.  Consumer’s 
mother will sign all consents and 
regional center is to talk with 
mother about conservatorship.  
Status is unknown at this time. 



M DD Caucasian 201 RMRA SNF CRA 
requested by 
bioethics 
committee to 
attend 
meeting.   

CRA attended meeting.  Consumer 
had a POLST initiated at hospital 
due to not being able to insert GT 
or tracheotomy  as result of 
physiology of head.  FDC physician 
felt  DNR needed to be initiated 
due to the continued problem of 
head physiology.  Committee 
agreed to initiate a DNR only.  
Consumer will be transferred out 
for all other medical issues and will 
be allowed a natural death.   

M DD Caucasian 318 DMR ICF Consumer 
asked to 
meet with 
CRA to assist 
with filing of 
writ. 

CRA met with consumer who 
requested to file a writ for release. 
Request for release was 
completed.  No date has been set 
to date. 

F DD Hispanic 342 RMRA ICF CRA 
requested by 
team to 
attend special 
to discuss 
emergency 
DOR. 

CRA attended meeting.  
Emergency DOR was put in effect 
for all possession due to unsafe 
behavior.  Consumer had moved to 
a temporary room so all 
possessions have been given back 
except cell phone.  DOR had been 
put in place for cell phone.  If 
consumer uses unit phone in a 
positive manner (no calling 888) 
cell phone will be given back.  FDC 
to reimburse consumer for prepaid 
cell phone.  Consumer met 
restoration criteria and 
rights/possessions were restored. 



F DD Hispanic 342 RMRA ICF CRA 
requested to 
attend special 
to discuss 
DOR and 
potential 
transfer. 

CRA attended meeting.  DOR 
restoration criteria had been met 
and right had been restored.  
Consumer had ordered a new 
phone that did not have a camera.  
Consumer’s ID Team, along with 
mother recommended that she be 
referred to Canyon Springs. Social 
worker was to send the request to 
SGPRC as they were not in 
attendance. Request was sent and 
consumer was accepted. 

F DD Hispanic 342 RMRA ICF CRA 
requested by 
SCRP to 
attend 
transfer 
meeting. 

CRA attended meeting.  Consumer 
was transferred to Canyon Springs 
in middle of September, after court 
date. 

M DD Caucasian 319 LPSD
D 

ICF Consumer 
requested 
CRA to 
attend special 
meeting 
where 
approaches 
and 
strategies 
were to be 
updated as 
consumer 
has been 
referred to 
SLS. 

CRA attended meeting and 
provided support.  Consumer is 
currently involved in transition 
activity and will be placed in 
community. 



M DD Caucasian 430 RMRA ICF CRA 
requested by 
team to 
attend 
interpretive 
conference. 

CRA attended meeting.  Consumer 
was seen on grounds at 0530 by 
staff. Consumer count initiated and 
it was determined who it was.  Door 
lock in back of unit was broken and 
consumer left the unit.  It was 
determined that consumer was not 
indicating the wish to leave FDC. 

M DD Caucasian 321 DMR ICF CRA 
requested by 
team to 
attend a 
special 
meeting to 
discuss 
issues with 
current 
transition to 
community 
placement. 

CRA attended meeting and 
provided support.  Consistent cross 
training was to begin again.  Cross 
training was to occur weekly and 
team was to reconvene in 2 months 
to determine progress.  Consumer 
is to continue with transition activity 
in 2014. 

M DD Black 318 RMRA ICF  CRA 
requested by 
team to 
attend a 
special to 
discuss 
watching 
pornographic 
movies. 

CRA attended meeting.  Consumer 
was moved into own bedroom.  
Contract was resigned.   Consumer 
was to only go to Unit Supervisor to 
request purchasing any movies 
when contract criteria has been 
met. 



M DD Black 318 RMRA ICF Consumer 
told Task 
Force visitors 
that he does 
not want to 
live at FDC 
anymore.  
Staff 
contacted  
CRA to assist 
with filing of 
writ. 

Consumer had filed a Writ 5 
months ago with LA courts.  Legal 
coordinator did not have any 
information regarding pending court 
date.  CRA met with consumer to 
file another  writ for release. 
Request for release was 
completed.  Writ request was 
denied. 

M DD Black 318 RMRA ICF Consumer 
and 
conservator 
requested 
CRA to 
attend 
meeting to 
discuss 
transfer to 
Canyon 
Springs and 
to another 
residence. 

CRA attended meeting.  Consumer, 
conservator and RC worker did not 
feel transfer to Canyon Springs 
was appropriate.  Team agreed.  
Team did agree that consumer 
should be transferred back to 
original unit now that there is no 
court order separating consumer 
from another consumer.   



M DD Black 318 RMRA ICF CRA 
requested by 
team to 
attend special 
to discuss  
move to 
different 
residence. 

CRA attended meeting.  After 
previous meeting, Acting US turned 
in team’s recommendation to 
supervisor.  Supervisor gave 
permission for consumer to move 
back to residence of choice.  US of 
new unit had great concerns about 
behavior and safety.  Team agreed 
that if there is a marked increase in 
behavior that put consumer at risk 
a meeting will be called to discuss 
move back to current residence.  
Consumer agreed to this.  
Consumer was moved after a 
dinner on new unit as well as two 
half days on weekend. 

M DD Caucasian 343 RMRA ICF CRA 
requested by 
mother/conse
rvator to 
attend 
TSM/TRM 

CRA attended meetings.  
Consumer’s placement occurred in 
the first month of new fiscal year. 

F DD Caucasian  431 RMR 
A/M 

ICF CRA 
requested by 
team to 
attend TSM, 
TSM 
addendums 
and TRM. 

CRA attended meetings and 
provided support.  Placement date 
had been set;  family filed a 
Richard S. however consumer was 
placed. 



M DD Hispanic 319 DMR  Consumer 
told CRA 
when on the 
residence 
that he does 
not want to 
live at FDC 
anymore.   

CRA met with consumer to file a 
release. Request for release was 
completed.  At this date, no date 
has been set. 

M DD Caucasian 344 DMR ICF CRA 
requested by 
team to 
attend 330, 
345 and 
TSM/TRM 
day 
meetings. 

CRA attended meetings and 
provided support.  Provider visits 
continued to occur.  RC got a 
month extension and consumer 
was placed before extension 
expired. 

M DD Caucasian 319 DMR ICF CRA 
requested to 
attend pre-
admit 
meeting for 
ACA 
consumer.  

CRA attended meeting.  

M DD Caucasian 319 DMR ICF CRA 
requested by 
team to 
attend 30, 60 
meetings. 

CRA attended meetings and has 
provided support.   



M DD 9 428 RMRA ICF Parents/cons
ervators 
requested 
CRA to 
attend a 
special 
meeting to 
discuss 
recent injury 
to son. 

CRA attended the meeting and 
provided support to family.  Father 
wanted to discuss the injury, what 
has been done as a result to 
ensure safety.  Father was in 
process of getting GER from OPS 
and father was to talk with 
commander about investigation. 

M DD 9 428 RMRA ICF Parents/cons
ervators 
requested 
CRA to 
attend IPP. 

CRA attended the meeting and 
provided support to family.   

M DD Hispanic 318 DMR ICF CRA 
requested by 
team to 
attend TSM 
and TRM 
meetings. 

CRA attended meetings and 
provided support.  Placement date 
had been set and consumer moved 
to SLS. 

F DD Caucasian 214 JUDH SNF CRA 
requested to 
attend 
bioethics 
committee to 
discuss 
initiation of a 
DNR and no 
dialysis. 

CRA attended meeting and 
concurred with DNR/no dialysis 
recommendation.   



M DD Caucasian 319 JUDH ICF Mother/conse
rvator 
requested 
CRA to 
attend special 
meeting to 
discuss 
medications 
and dental 
consents. 

CRA attended meeting and 
provided support.  Crying has 
decreased and psychiatrist does 
not believe changing medications is 
warranted.  Mother consented to 
the use of manual restraints along 
with Atavan to assist with dental 
visits.  If this is not successful he 
will be fully sedated at another visit.

M DD Caucasian 319 JUDH ICF Mother/conse
rvator 
requested 
CRA to 
attend special 
meetings to 
discuss 
issues with 
ground 
privileges 
given that 
consumer 
has been 
demonstratin
g 
inappropriate 
behaviors. 

CRA attended meeting and  
provided support.  Team developed 
campus access schedule so that 
within 3 months consumer would 
have full campus access 
reinstated. At a second meeting, 
grounds were decided to be 
reinstated as loss of grounds 
significantly affected consumer.  
For first week, consumer would be 
shadowed to work without 
consumer’s knowledge.  Campus 
access would be re-examined at 
IPP which was a few weeks away. 

M DD Caucasian 319 JUDH ICF Mother/conse
rvator 
requested 
CRA to 
attend IPP 
meeting. 

CRA attended meeting and  
provided support.  Campus access 
schedule was put in place. 



M DD Caucasian 318 DMR ICF Mother/conse
rvator 
requested 
CRA to 
attend IPP 
and TSM 
meetings. 

CRA attended meeting.  Consumer 
had had visits with SLS provider 
and has visited the apartment.  A 
few more cross trainings would 
occur and then TRM/placement 
would occur in July. Consumer 
moved to the community. 

M DD Black 103 JUDH SNF CRA 
requested by 
team to 
attend TSM. 

CRA attended TSM.  Consumer 
had been placed on a ventilator 
while at hospital and was 
discharged to Kindred. 

M DD Caucasian 321 RMRA ICF CRA 
requested by 
team to 
attend pre-
admission, 
admission, 
30, 60, 120 
day meetings 
for new ACA. 

CRA attended meetings and 
provided support. 

F DD Hispanic 323 LPS-
DD 

ICF Consumer 
requested 
CRA to 
attend IPP 
meeting. 

CRA attended meeting.  Although 
DOR is still in place, consumer can 
play her Nintendo with staff 
present.  She has not had any 
actual incidents of pica for 4 
months and if she is free of 
attempts in 2 months her DOR will 
be reinstated.  



F DD Hispanic 323 LPS-
DD 

ICF CRA 
requested by 
team to 
attend a 
special 
conference to 
discuss DOR 
restoration 
criteria. 

CRA attended meeting.  Team 
wanted to modify DOR to include 
threats.  DOR was modified to 
include this.  

F DD Caucasian 430 RMRA ICF Consumer 
indicated in a 
meeting that 
she wants to 
leave FDC.   

CRA met with consumer who 
requested to file a writ for release. 
Request for release was 
completed.  Consumer is in the 
process of community transition. 

F DD Caucasian 430 RMRA ICF CRA 
requested by 
team to 
attend a 
meeting to 
discuss 
concerns of 
conservator. 

CRA attended meeting.  Consumer 
had refused to return to FDC from 
home visit and mother/conservator 
had numerous concerns regarding 
level of care of daughter.  Meeting 
outcomes were that unit was to 
notify mother of every incident and 
mother was to speak with shift 
leads.  RC is actively pursuing 
community living options. 

F DD Caucasian 430 RMRA ICF CRA 
requested by 
mother/conse
rvator to 
attend 
TSM/TRM 
meetings. 

CRA attended meetings and 
provided support.  Transition 
activities developed, placement 
date was set and consumer moved 
into the community.   



M DD Caucasian 318 DMRH ICF CRA 
requested by 
team to 
attend 150, 
180, 210, 
230, 270, 300 
day 
meetings. 

CRA attended meetings and 
provided support.  CRA brought up 
issue of inappropriate clothing and 
let team know that if this issue 
cannot be resolved CRA will assist 
mother in filing a complaint.  
Mother had filed a 4731, received a 
response but mother still feels 
there are some concerns that she 
will handle internally.  At the  300 
day meeting, regional center 
reported still having difficulties 
locating an  appropriate provider. 

F DD Caucasian 216 RMRA SNF CRA 
requested by 
team to 
attend a 
special 
conference to 
discuss 
hospitalizatio
n and DNR 
status. 

CRA attended meeting.  POLST 
was signed while at hospital.  Upon 
return to FDC, consumer was 
making progress and had returned 
to previous level.  Mother did not 
was a DNR at and while at FDC 
wants full code (full treatment). 

M DD Hispanic 318 RMRA ICF CRA 
requested by 
consumer 
and 
conservator 
(RC) to 
attend a 
special 
meeting to 
discuss 
recent 
increase in 
behaviors. 

CRA attended meeting.  Medication 
had been decreased however 
consumer had begin to show 
increased irritability and difficulty 
controlling mood.  Team discussed 
increasing medication back to 
where it was a few months ago, as 
it appeared to be effective.  
Conservator agreed. 



M DD Hispanic 318 RMRA ICF CRA 
requested by 
team to 
attend a 
special 
meeting to 
discuss 
criteria and 
terms that is 
required by 
the court. 

CRA attended meeting and 
provided support.  Psychologist is 
offering weekly sessions to work on 
anger management.  Court case 
was eventually dismissed. 

M DD Hispanic 318 RMRA ICF CRA 
requested by 
team to 
attend a 
special 
meeting to 
discuss 
initiating 
socio-sexual 
training. 

CRA attended meeting.  
Psychologist is to complete 
screening tool and depending on 
the results of the assessment, will 
provide training during individual 
sessions.   

 DD Black 344 RMRA ICF CRA 
attended 
criminal 
hearings for 
assaulting 
another 
consumer.    

Preliminary hearing held.  
Consumer released on own 
recognizance and returned to FDC. 
 Protective order had been put in 
place and FDC was to develop a 
program that satisfied court criteria 
and condition for an OR.   If 
consumer followed the plans, after 
a 3 and 6 month review, charges 
could be dropped. 



M DD Black 344 RMRA ICF CRA 
requested by 
team to 
attend special 
to discuss 
changes to 
behavior 
plan. 

CRA attended meeting.  
Psychologist discussed that at ERR 
they discussed adding wrist to 
waist to behavior plan prior to using 
5 point restraints and adding 
attempt to hit others.  Additionally 
ERR team wanted to add non-
contingent wrist to waist usage but 
RC worker and CRA did not agree 
to it. 

M DD Black 344 RMRA ICF CRA 
requested to 
attend 
transfer 
meeting. 

CRA attended meeting.  Consumer 
was administratively transferred to 
PDC based on state/federal 
licensing personnel report.  CRA 
provided necessary information to 
PDC staff. 

M DD Hispanic 431 RMRA ICF CRA 
conducted 
interpretive 
conference 
for AWOL. 

CRA conducted interpretive 
conference to determine consumer 
AWOL.  Team agreed that 
consumer’s leaving of the unit was 
a result of a door being left open 
and that the consumer just wanted 
to go out.  Approaches and 
strategies were amended. 

F DD Caucasian 323 DMR ICF CRA made 
contact with 
San Diego 
Public 
Defender 
regarding 
Writ. 

CRA had conversation with San 
Diego PD regarding consumer’s 
writ which had been filed almost 7 
months ago.  Public Defender will 
proceed with completion of writ. 



F DD Hispanic 323 LPSD
D 

ICF Consumer 
told CRA that 
staff verbally 
Abused her 
while on a 
community 
outing. 

CRA filed an incident report (GER) 
and notified all parties regarding 
allegation. 

F DD Hispanic 323 LPSD
D 

ICF CRA 
discussed 
transfer to 
Canyon 
Springs with 
consumer 
who feels she 
has not made 
any progress 
while being at 
FDC. 

After discussion with consumer, 
CRA brought up transfer at 
consumer’s initial IPP which could 
not beheld due to RC not being 
present.  CRA discussed transfer 
with consumer’s ID Team so it can 
be discussed at next scheduled 
meeting. 

F DD Hispanic 323 LPSD
D 

ICF Consumer 
requested 
CRA to 
attend IPP. 

CRA attended IPP.  ID team does 
not feel Canyon Springs is a good 
option for consumer. A SLS 
provider has been identified and  
RC indicated that when full grounds 
has been achieved, transition to the 
community will begin.  Having 
campus access will begin with 
shadowing. 



F DD Hispanic 323 LPSD
D 

ICF Consumer 
contacted 
CRA to 
inquire about 
campus and 
community 
access. 

Consumer reported to CRA that 
shadowing and community outings 
were on hold for 30 days. CRA 
contacted  social worker who had 
confirmed this. As CRA had not 
attended any meetings where this 
was discussed this was a concern. 
Unit supervisor was contacted and 
informed that it was 
miscommunication of staff and that 
they would be informed that 
community outings are not on hold 
and shadowing was to resume that 
day.     

F DD Hispanic 323 LPSD
D 

ICF Consumer 
requested 
CRA to 
attend special 
to discuss 
grounds 
access. 

CRA attended meeting and 
provided support.  Consumer will 
begin to’s and from’s work with a 
phone call in 1 week and this will 
continue for 2 months.  Once this 
step is completed consumer will 
have to’s and from work.  
Consumer continues to make 
progress in getting grounds access.

M DD Caucasian 101 RMRA SNF CRA 
requested to 
attend 
bioethics 
committee 
meeting. 

CRA attended meeting.  
Consumer’s family has generated a 
POLST when consumer was at 
hospital.  Consumer returned to 
Fairview and had rebounded. FDC 
bioethics committee indicated that 
a DNR could not be initiated until 
medical director could get 
clarification from DDS (deputy 
director and legal) regarding DDS’ 
policy.   



F DD Caucasian 323 DMR ICF Consumer 
asked to 
meet with 
CRA to assist 
with filing of 
writ. 

CRA met with consumer who 
requested to file a writ for release.  
Writ request completed. 

M DD Caucasian 318 DMRH ICF CRA 
requested by 
team to 
attend 330, 
360 day/ 
TRM  
meetings. 

CRA attended meeting and 
provided support. Consumer was 
directly discharged from FDC into 
community placement. 

M DD  318  ICF CRA 
requested to 
attend pre 
admit 
meeting. 

CRA attended meeting.  Consumer 
will be admitted as an ACA 
beginning in January 2014. 

M DD 0 318 DMR ICF CRA 
requested by 
team to 
attend special 
meetings 
regarding 
insertion 
behavior. 

CRA attended meeting and 
provided support.  Consumer 
continues to agree to searches and 
paper will be added to behavior 
plan. 



F DD Caucasian 321 DMR ICF CRA 
requested to 
attend 
specials 
regarding 
denial of 
rights due to 
inserting 
objects in 
body 
orafices. 

CRA attended meetings.  A DOR 
continues to be in place for  any 
personal possession that can be 
inserted. Consumer was not 
allowed to use items in her room 
without staff being present. If she 
was free from actual behavior or 
making threats to insert for 30 days 
right to personal possessions was 
to be restored.  Monthly reviews 
continued until consumer met 
restoration criteria.   Right had 
been restored with a slow 
introduction of items every few 
days, per consumer request.    

F DD Caucasian 321 DMR ICF CRA 
requested to 
attend special 
regarding 
emergency 
denial of 
rights due to 
inserting 
objects in 
body 
orafices. 

CRA attended meeting.  The DOR 
had been continued for  any 
personal possession that can be 
inserted. If consumer refrains from 
inserting or threatening to insert for 
30 days, right will be restored.   

F DD Caucasian 321 DMR ICF CRA 
requested by 
team to 
attend 
numerous 
specials  
regarding 
progress of 
DOR. 

Consumer had met criteria and 
right was restored.  However, 10 
days later a new DOR needed to 
be initiated with some modifications 
as behavior continues to persist. 



F DD Caucasian 321 DMR ICF Consumer 
and mom 
requested 
CRA to 
attend IPP.   

CRA attended IPP and provided 
support to consumer.   

F DD Black 323 DMR ICF CRA 
requested by 
mother to 
attend special 
meeting to 
discuss 
mother’s 
concern 
about 
incident and 
daughter’s 
feeling of not 
being safe. 

CRA attended meeting and 
provided support. Program director 
agreed with recommendation to 
have a psychiatric evaluation done, 
as last one was over a year ago. 
Psychologist is to provide 
additional support to consumer. 

M DD Caucasian 318 DMR ICF CRA 
requested by 
team to 
attend 
meeting to 
discuss 
possible DOR 
for threats to 
pica. 

CRA attended meeting.  Consumer 
has been demonstrating a variety 
of inappropriate behaviors, 
including threatening to pica, 
standoffs.  A DOR was initiated for 
1 week.  If there were 0 threats, 
attempts or actual pica incidents, 
his right to personal possessions 
will be restored.  After week 1, 
DOR was modified so that items 
could be used under supervision 
and DOR was continued for 1 
additional week.  At week 2, right 
was fully restored. 



F  DD Black 342 DMR ICF CRA 
requested by 
team to 
attend 330 
day and 
TSM/TRM (2) 
meetings. 

CRA attended meetings and 
provided support.  Provider visits 
continued and consumer was 
placed in community right at the 
deadline date due to unforeseen 
issues with the apartment for SLS. 

M DD Caucasian 318 JUDH ICF CRA 
attended 
court 
proceeding.   

6500 had expired in November 
2012;  RC attorney filed for HOP.  
OC PD filed petition to dismiss 
HOP.  Judge granted dismissal and 
gave TCRC 30 days to find 
placement. Consumer placed in 
SLS with a waiver. 

 DD Caucasian 321 JUDH ICF Consumer 
requested 
CRA to 
attend IPP 
meeting. 

CRA attended meeting and 
provided support to consumer.   

M DD 8 319 RMRA ICF   
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APPENDIX A 
CONSUMERS SERVED BY CLIENTS’ RIGHTS ADVOCATE 

Lanterman Developmental Center 
July 1, 2013 – December 31, 2013 

 
Sex Primary 

Disability 
Ethnicity Program/ 

Residence 

Legal  

Classification 

Level of 
Care 

Services Provided Summary of 
Outcomes 

M Intellectua
l Disability 

Latino 152 Hop NF Consultation provided 
at Transition Meeting; 
one rights issue 
detected but resolved 
by program 
management. Meeting 
attended and 
consultation provided. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at special 
IPP meting concerning 
right to prompt and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
prompt and 
appropriate medical 
treatment and right to 
live in the least 
restrictive setting 
within LDC. 

Rights upheld. 
Resolved. 



M Intellectua
l Disability 

Caucasia
n 

229 Hop ICF Consultation 
requested at two 
Transition Meetings. 
Meetings attended, 
medical issues 
discussed, placement 
date ultimately set at 
2nd meeting.  No rights 
issues detected. 

Rights upheld. 
Resolved.  
Client placed 
in community. 

M Intellectua
l Disability 

Caucasia
n 

229 Hop ICF Consultation 
requested at Transition 
Meeting. Meeting 
attended; no rights 
issues detected. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at Transition 
Meeting. Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Monitor court minute 
orders concerning 
community placement. 
Orders monitored. 

Client died. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected but 
follow-up on medical 
issues needed. 

Client placed 
in community. 
Rights upheld. 
Resolved. 



F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders concerning 
medical issues.  
Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

229 Hop ICF Consultation provided 
at Transition Meeting; 
one rights issue 
detected and 
discussed with family. 
Meeting attended and 
consultation provided. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

African-
American 

223 Hop ICF Consultation 
requested at IPP 
meeting regarding 
right to live in the least 
restrictive 
environment.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

African-
American 

223 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Minute orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at IPP 
meeting concerning 
right to make choices 
in one’s own life and 
right to prompt and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 



F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
prompt and 
appropriate medical 
treatment and right to 
least restrictive 
intervention 
(supervision).  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation 
requested at Transition 
Meeting. Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Latino 230 Hop ICF Monitor court minute 
orders and community 
placement process.  
Process being 
monitored. 

Pending. 



F Intellectua
l Disability 

Latino 230 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
prompt and 
appropriate medical 
treatment and right to 
least restrictive 
intervention.  Meeting 
attended consultation 
provided. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

F Intellectua
l Disability 

Latino 230 Hop ICF Consultation 
requested at many 
special IPP meetings 
to discuss Denial of 
Rights for Good 
Cause. Currently 
Denial of Rights in 
place and reviewed 
monthly.  Meetings 
attended and 
consultation provided. 

Ongoing. 

M Intellectua
l Disability 

Latino 229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Minute orders 
monitored.   

Client placed 
in community. 
Rights upheld. 
 Resolved. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 

Client placed 
in community. 
Rights upheld. 
Resolved. 



issues detected. 
M Intellectua

l Disability 
Chinese 231 Hop ICF Consultation 

requested at two 
special IPP meeting 
regarding right to 
prompt and 
appropriate medical 
treatment and right to 
be free from excessive 
medication.  Meetings 
attended and 
consultation provided 
at each.  

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

African-
American 

229 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Latino 153 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Transferred to 
medical sub-
acute hospital. 

M Intellectua
l Disability 

Caucasia
n 

153 Hop NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation provided 
at Special Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 



F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
 Resolved. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 
Visited client in new 
home per request of 
the ID team and 
family. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

215 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

215 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to be 
free from excessive 
medication.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
make one’s own 
choices (wheelchair 
preference) prior to 
move into community. 
 Meeting attended and 

Client placed 
in community. 
Rights upheld. 
Resolved. 



consultation provided. 
F Intellectua

l Disability 
African-
American 

230 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

African-
American 

230 Hop ICF Monitor court minute 
orders regarding 
community placement. 
 Minute orders 
monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at two 
Transition Meetings 
regarding right to live 
in the least restrictive 
environment and right 
to make one’s own 
choices.  Meetings 
attended and 
consultation provided. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at two 
Transition Meetings 
regarding right to 
prompt and 
appropriate medical 
treatment.  Meetings 
attended and 
consultation provided. 

Pending. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 

Pending. 



attended; no rights 
issues detected. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation 
requested at IPP 
meeting concerning 
prompt and 
appropriate medical 
treatment (BSC 
medications).  Meeting 
attended and 
consultation provided. 
BSC issue resolved 
shortly thereafter. 

Rights upheld. 
Resolved. 

F Intellectua
l Disability 

African-
American 

230 Hop ICF Consultation provided 
at IPP/Transition 
Meeting meeting 
regarding right to 
prompt and 
appropriate medical 
treatment (BSC 
medications and pain 
mgt).  Meeting 
attended and 
consultation provided. 

Placement 
process 
ongoing.  
Pending. 

F Intellectua
l Disability 

African-
American 

230 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
prompt and 
appropriate medical 
treatment and right to 
be free from excessive 
medications.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

F Intellectua Caucasia 152 Hop NF Monitor court minute Client placed 



l Disability n orders and community 
placement process.  
Process monitored. 

in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation 
requested at 
IPP/Transition Meeting 
concerning right to 
make choices in one’s 
own life and right to 
live in the least 
restrictive 
environment.  Meeting 
attended and 
consultation provided. 

Placement 
process 
ongoing.  
Pending. 

F Intellectua
l Disability 

Caucasia
n 

153 Hop NF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at three 
IPP/Transition 
Meetings concerning 
right to make choices 
in one’s own life.  
Meetings attended and 
consultation provided. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 

Client placed 
in community. 
Rights upheld. 
Resolved. 



issues detected. 
M Intellectua

l Disability 
Caucasia
n 

120 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

 Intellectua
l Disability 

    Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; referred to 
VAS program; no 
rights issues detected. 

Client died in 
community 
hospital.  

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 

F Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Caucasia
n 

152 Hop NF Consultation 
requested at special 
IPP regarding right to 
prompt and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Client died in 
community 
hospital.  



F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation provided 
at IPP meeting.  
Meeting attended; one 
rights issue detected 
and discussed during 
meeting (feeding 
evaluation). 

Placement 
pending. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Asian 229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Minute orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at special 
IPP regarding right to 
prompt and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Client died in 
community 
hospital.  

M Intellectua
l Disability 

Caucasia
n 

153 Hop NF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

153 Hop NF Consultation provided 
at Transition Meeting.  
Meeting attended; few 
rights issues detected 
(medical follow-up). 

Client placed 
in community. 
Rights upheld. 
Resolved. 



M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Caucasia
n 

229 Hop  ICF Consultation 
requested at IPP 
meeting.  Last part of 
meeting attended; no 
rights issues detected. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Latino 229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Latino 229 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Voluntary ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 



F Intellectua
l Disability 

Caucasia
n 

231 Voluntary ICF Consultation 
requested at special 
IPP meeting 
concerning the right to 
prompt and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Rights 
possibly 
violated. Client 
placed in 
community.  

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 
 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning rights to 
least restrictive 
intervention 
(supervision) and 
prompt and 
appropriate medical 
treatment (BSC 
medications).  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Asian 152 Hop NF Monitor court minute 
orders concerning 
community placement. 
Minute orders 

Client placed 
in community. 
Rights upheld. 
Resolved. 



monitored. 
M Intellectua

l Disability 
Korean 152 Hop NF Consultation 

requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Korean 223 6500 ICF Consultation 
requested at IPP 
meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Korean 154 Hop NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

African-
American 

230 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Minute orders 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua African- 223 Hop ICF Monitor court minute 
orders concerning 

Pending. 



l Disability American community placement. 
 Orders being 
monitored. 

F Intellectua
l Disability 

Latino 153 Hop NF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending 

M Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Placement 
pending. 

F Intellectua
l Disability 

Latino 231 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved.  

F Intellectua
l Disability 

Latino 154 LPS 
Conservatorshi
p 

NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending.   

M Intellectua
l Disability 

Latino 153 Hop NF Monitor court minute 
orders concerning 
community placement. 

Pending. 



 Orders being 
monitored. 

F Intellectua
l Disability 

Latino 231 Hop ICF Advocacy services 
provided at Transition 
Meeting to monitor for 
rights issues. Meeting 
attended and noted a 
few rights issues. IPP 
team discussed and 
determined a follow-up 
plan for noted issues.   

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; rights issues 
detected and referred 
to Program 
Management for 
follow-up. 

Placement 
pending. 

M Intellectua
l Disability 

Iranian 315 Hop ICF Consultation 
requested at IPP 
transition meeting 
regarding rights to 
least restrictive 
environment, 
appropriate medical 
treatment, and right to 
make choices in one’s 
own life.  Meeting 
attended and 

Client placed 
in community. 
Rights upheld. 
Resolved. 



consultation provided. 

M Intellectua
l Disability 

Iranian 315 Hop ICF Advocacy services 
requested at special 
Transition Meeting to 
ensure rights upheld.  
Meeting attended and 
consultation provided 
to ID team regarding 
rights concerns. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Iranian 215 Hop ICF Advocacy services 
requested at three 
Transition Meetings to 
monitor for rights 
issues. Meeting 
attended; no rights 
issues detected.   

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

154 Hop NF Advocacy services 
provided at special 
Transition Meeting to 
monitor for rights 
issues. Meeting 

Pending. 



attended and noted a 
few rights issues.  

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at IPP 
meeting concerning 
right to live in the least 
restrictive environment 
and right to make 
one’s own choices.  
Meeting attended and 
consultation provided. 

Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Advocacy services 
requested at Transition 
Meeting to monitor for 
rights issues. Meeting 
attended; few 
important rights issues 
detected.  LRP to 
follow-up with issues 
noted at meeting. 

Placement 
pending. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; referred to 
VAS program; no 
rights issues detected. 

Pending.  

F Intellectua
l Disability 

Caucasia 231 Hop ICF Consultation 
requested at special 

Rights upheld. 
Resolved. 



n IPP meeting 
concerning right to 
make one’s own 
choices (living 
arrangement within 
LDC) and right to least 
restrictive intervention 
(BSC medications).  
Meeting attended and 
consultation provided. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Advocacy services 
requested at Transition 
Meeting to monitor for 
rights issues. Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved.  

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Minute orders 
monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

315 Hop ICF Advocacy services 
requested at two 
Transition Meetings to 
monitor for rights 
issues. Meetings 

Client placed 
in community. 
Rights upheld. 
Resolved. 



attended; no rights 
issues detected. 

F Intellectua
l Disability 

African-
American 

231 Voluntary ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

African-
American 

153 Hop NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

African-
American 

153 Hop NF Consultation 
requested at 
IPP/Transition Meeting 
and special Transition 
Meeting.  Meetings 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

153 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Minute orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Advocacy services 
requested at seven 
Transition Meetings 
regarding right to 
make choices in one’s 

Pending. 



own life.  Seven 
meetings attended and 
consultation provided 
at each. Concerns 
reported to program 
management. 

M Intellectua
l Disability 

African-
American 

229 LPS 
Conservatorshi
p 

ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

African-
American 

229 LPS 
Conservatorshi
p 

ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
make choices in one’s 
own life.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
 Resolved. 

M Intellectua
l Disability 

Latino 154 Hop NF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Latino 153 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

F Intellectua
l Disability 

Latino 231 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

F Intellectua
l Disability 

Latino 231 Hop ICF Consultation 
requested at special 

No interpretive 
conference 



IPP meeting 
concerning right to 
make choices in one’s 
own life and right to 
least restrictive 
intervention.  Meeting 
attended and 
consultation provided. 

required.  
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; rights issues 
detected and 
forwarded to HRC and 
Program management.

Placement 
pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
least restrictive 
intervention 
(supervision, 
abdominal binder) and 
appropriate medical 
treatment.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
 Resolved. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Advocacy services 
provided at Transition 
Meeting to monitor for 
rights issues. Meeting 
attended; few rights 
issues detected. 
Issues referred to HRC 
for follow-up. 

Placement 
pending. 

F Intellectua Latino 231 Hop ICF Consultation Rights upheld. 



l Disability requested at special 
IPP meeting 
concerning right to 
least restrictive 
intervention 
(abdominal binder) 
and appropriate 
medical treatment.  
Meeting attended and 
consultation provided. 

Resolved. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

153 Hop NF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

315 Hop ICF Advocacy assistance 
requested concerning 
second request for 
release.  Request 
forwarded to court.  
Minute orders being 
monitored.  Court 
hearings attended.  
Consultation provided 
to client’s attorney. 

Client placed 
in community. 
Rights upheld. 
 Resolved. 

M Intellectua Caucasia 315 Hop ICF Advocacy services 
provided at six 

Client placed 
in community. 



l Disability n Transition Meetings to 
monitor for rights 
issues. Six meetings 
attended; rights issues 
detected. Issues 
referred to Regional 
Center, LDC 
Management and LRP 
for follow-up. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

215 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Latino 233 6500 ICF Consultation 
requested at special 
IPP meeting regarding 
right to be free from 
abuse.  Meeting 
attended and 
consultation provided. 

Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Other 233 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Monitor court minute 
orders concerning 
medical follow-up.  
Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

153 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Orders being 

Pending. 



monitored. 

M Intellectua
l Disability 

African-
American 

229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

African-
American 

229 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

F Intellectua
l Disability 

Latino 153 Hop NF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

202 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

221 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 

Pending. 



monitored. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

233 6500 ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Client placed 
in community. 
Rights upheld. 
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

203 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Asian 120 Hop ICF Consultation 
requested at IPP 
meeting concerning 
right to appropriate 
medical treatment and 
right to least restrictive 
intervention (chest 
harness).  Meeting 
attended and 
consultation provided. 

Pending. 

M Intellectua
l Disability 

Asian 120 Hop ICF Consultation 
requested at (5) 
special IPP meetings 
concerning right to 
least restrictive 

Pending. 



intervention 
(supervision, 
protective devices, 
medications) and right 
to prompt and 
appropriate medical 
treatment.  Five 
meetings attended and 
consultation provided 
at each.  Issues 
remain. 

M Intellectua
l Disability 

Asian 120 Hop ICF Consultation 
requested at special 
IPP meeting on behalf 
of HRC concerning 
right to least restrictive 
intervention (bedrails, 
supervision, chest 
strap).  Meeting 
attended and 
consultation provided. 
Summary provided to 
HRC. 

Pending. 

M Intellectua
l Disability 

Asian 120 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Latino 223 Hop ICF Consultation provided 
at two Transition 

Client placed 
in community. 



Meetings.  Meetings 
attended; no rights 
issues detected. 

 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop NF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

M Intellectua
l Disability 

Latino 233 6500 ICF Monitor court minute 
orders concerning 
commitment 
proceedings.  Orders 
being monitored. 

Pending. 

M Intellectua
l Disability 

Latino 153 Voluntary NF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Resolved. 

M Intellectua
l Disability 

Asian 229 Hop ICF Monitor court minute 
orders concerning 
community placement 
and right to prompt 
and appropriate 
medical care and 
treatment. 

Pending. 

M Intellectua
l Disability 

Filipino 229 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 



M Intellectua
l Disability 

Filipino 229 Hop ICF Advocacy assistance 
requested concerning 
request for release.  
Request forwarded to 
court.  Minute orders 
being monitored.  
Court hearings 
attended.  
Consultation provided 
to client’s attorney. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

231 Hop ICF Monitor court minute 
orders and community 
placement process 
and medical concerns. 
 Process monitored. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended and 
consultation provided 
regarding appropriate 
medical treatment 
(unplanned weight 
loss). 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

120 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders being 
monitored. 

Pending. 

F Intellectua Caucasia 231 Hop ICF Consultation Client placed 



l Disability n requested at 
IPP/Transition 
Meeting.  Meeting 
attended and 
consultation provided 
regarding right to 
appropriate medical 
treatment (use of 
Ativan).  Future care 
provider to follow-up 
with ID team concerns.

in community. 
  

M Intellectua
l Disability 

African-
American 

223 Voluntary ICF Consultation 
requested at IPP 
meeting.  Meeting 
attended; no rights 
issues detected. 

Rights upheld. 
 Resolved. 

M Intellectua
l Disability 

African-
American 

223 Voluntary ICF Consultation provided 
at Transition Meeting.  
Meeting attended; no 
rights issues detected. 

Placement 
pending. 

M Intellectua
l Disability 

Caucasia
n 

233 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

F  Intellectua
l Disability 

Caucasia
n 

152 Hop NF Consultation provided 
at two Transition 
Meetings.  Meetings 
attended; no rights 
issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at several 
special IPP meetings 
concerning Denial of 
Rights relating to 
ongoing investigation.  

Rights upheld. 
 Resolved. 



Rights restored. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to 
least restrictive 
intervention 
(supervision level).  
Meeting attended and 
consultation provided. 

Rights upheld. 
 Resolved. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at special 
IPP meeting 
concerning right to be 
free from harm and 
right to least restrictive 
intervention (denial of 
rights).  Meeting 
attended and 
consultation provided. 

Rights upheld. 
 Resolved. 

F Intellectua
l Disability 

Caucasia
n 

230 Hop ICF Consultation 
requested at Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

233 6500 ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

M Intellectua
l Disability 

Caucasia
n 

233 6500 ICF Monitor court minute 
orders concerning 
community placement. 
Orders being 
monitored. 

Pending. 



M Intellectua
l Disability 

Caucasia
n 

221 Hop ICF Consultation provided 
at Transition Meeting.  
Meeting attended and 
consultation provided; 
many rights issues 
detected and referred 
to LDC administration 
for appropriate follow-
up. 

Pending. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Consultation provided 
at Transition Meetings. 
 Two meetings 
attended; no rights 
issues detected. 

Client 
transferred to 
medical sub-
acute hospital. 

F Intellectua
l Disability 

Caucasia
n 

154 Hop NF Monitor court minute 
orders.  Orders being 
monitored.  

Client 
transferred to 
medical sub-
acute hospital. 

M Intellectua
l Disability 

Caucasia
n 

229 Hop ICF Monitor court minute 
orders concerning 
community placement. 
 Orders monitored. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

F Intellectua
l Disability 

Caucasia
n 

223 Hop ICF Consultation 
requested at two 
Transition Meetings.  
Meetings attended; no 
rights issues detected. 

Client placed 
in community. 
 Rights 
upheld.  
Resolved. 

M Intellectua
l Disability 

Korean 120 Hop ICF Consultation 
requested at 
IPP/Transition 
Meeting.  Meeting 
attended; no rights 
issues detected. 

Pending. 

F Intellectua
l Disability 

Latino 153 Hop NF Consultation provided 
at Transition Meeting.  

Client placed 
in community. 



Meeting attended; no 
rights issues detected. 

 Rights 
upheld.  
Resolved. 

 
 
 
 
 
 
 

Confidential Client Information, Welfare and Institutions Code Section 4514 
 
 

APPENDIX A 
CONSUMERS SERVED BY CLIENTS’ RIGHT ADVOCATE 

Porterville State Developmental Center 
July 1, 2013 – December 31, 2013 

 
 
Sex 

 
Primary 
Disability 

 

Ethnicity 

 
Program/ 
Residence 

 
Legal 
Classification 

 
Level  
of Care 

 
Service  
Provided 

 
Summary  
of Outcome 

M Mild MR Filipino 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Other 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Cauc 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 



M Mild MR Hisp 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 130 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Indonesia
n/     
Cauc 

855 DMR 6500 ICF Alleged 
psychologic
al abuse by 
staff 

GER initiated per 
policy 

M Mild MR Indonesia
n/     
Cauc 

855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Mexican 
American 

506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
reviewed 

Approved 

M Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



M Mild MR Filipino 718 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 
6500/DMR 
4507 

ICF Restricted 
Access 
review 

Approved 

F Mild MR Hisp 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 856 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 856 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 855 DMR 6500 ICF Annual IPP- 
doing well 
after 
transfer 
from STA to 
GTA 

Consumer in 
agreement 

M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Mild MR Hisp 716 DMR 6500 ICF See 
Appendix C 

 

F Profound 
MR 

Hisp 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 505 DMR 6506 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 421 LPSD 5358 ICF Special 
meeting 
regarding 
failing health

Monitoring in 
place with Bio-
Ethics to review 
for DNR when 
health determines

M Profound 
MR 

Cauc 525 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 856 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 717 DMR 6500 ICF See 
Appendix C 

 

F Mild MR Cauc 717 DMR 6500 ICF Consumer 
had 
concerns 
over current 
jobsite 

Consumer’s IPC 
contacted 
regarding the 
issue, resolved 



M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 PC 1370.1 ICF Restricted 
Access 
reviewed 

Approved 

M Mild MR Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 0 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Filipino/   
           
American 

709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Special IPP- 
Regarding 
psychotropic 
medication 
plan 

Team/ physician 
to continue to 
educate family 
regarding his 
medication plan 



M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 75 GAC Postural 
Supports 
reviewed 

Approved 



M Mild MR Cauc 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M  Moderate 
MR 

Hisp 526 DMR 6506 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Black/Fili
pino 

709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black/Fili
pino 

709 DMR 6500 ICF Use of 
bedrails 
reviewed 

Approved 



M Profound 
MR 

Cauc 421 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 RMRA 95 ICF Medical 
restraints 
reviewed 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 853 DMR 6500 ICF Contacted 
CRA 
regarding 
the 
condition of 
his shoes 

Contacted 
residence staff 
who assured CRA 
those shoes has 
been ordered. 

M Mild MR Cauc 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 853 DMR 6500 ICF Contacted 
CRA 
regarding 
Medi-cal 
questions 

Provided 
consumer with 
information 
regarding 
appropriate 
contact person 



M Mild MR Cauc 853 DMR 6500 ICF Consumer 
contacted 
CRA 
regarding 
current 
medical 
issues 

CRA contacted 
consumer’s 
residence Unit 
Supervisor, 
meeting to be 
held with 
physician and 
consumer to 
address his 
concerns. Issue 
resolved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 CAMR 6000 GAC Postural 
Supports 
reviewed 

Approved 

F Mild MR Black 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Moderate 
MR 

Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 421 RMRA 95 ICF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 421 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Hisp 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 423 RMRA 75 ICF Restricted 
Access 
reviewed 

Approved 

M Profound 
MR 

Cauc 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M MR Hisp 718 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 



M Moderate 
MR 

Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR El 
Salvadori
an 

716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 856 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc/His
p 

853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Chinese 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 VA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Cauc 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 851 DMR 6500 ICF Contacted 
CRA 
regarding  
current 
commitment 
status 

Most recent 
commitment 
papers provided 
to consumer. 
Issue resolved 

M Mild MR Black 851 DMR 6500 ICF Consumer 
contacted 
CRA 
regarding 
possible 
upcoming 
court dates 

CRA explained to 
consumer the 
commitment court 
process and 
advised 
consumer that 
any necessary 
paperwork 
regarding 
upcoming court 
dates would be 
provided to him. 
Issue Resolved 

M Mild MR Cauc 506 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Other 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 525 DMR 6500 ICF Restricted 
Access 
reviewed 

Approved 

M Mild MR Hisp 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Severe 
MR 

Hisp 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 132 RLC 88 NF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Cauc 132 RLC 88 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 856 WI 709 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 436 RMRA 75 ICF Restricted 
Access 
reviewed 

Approved 

F Mild MR Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Hisp 525 RMRA 95 ICF Restricted 
Access 
reviewed 

Approved 

M Severe 
MR 

Hisp 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Asian 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Native 
American
/Cauc 

852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 



M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 526 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 132 RMRA 75 NF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 854 DMR 6506 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Mild MR Hisp 856 WI 6506 ICF Restricted 
Access 
review 

Approved 

M Mild MR Laotian 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
reviewed 

Approved 

M Severe 
MR 

Cauc 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Black 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp/Blac
k 

854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Native 
American 

526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Hisp 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 



M Profound 
MR 

Japanese 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Black 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Moderate 
MR 

Poly/Ton
gan 

718 DMR 6500 ICF Met with 
consumer to 
address 
possible 
issue of his 
residence 
placement 

Consumer related 
that he was 
happy with his 
current residence, 
job and over-all. 
No issues at this 
time 

M Moderate 
MR 

Poly/Ton
gan 

718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 851 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hispanic 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hispanic 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
reviewed 

Approved 

M Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Mild MR Filipino 715 WI 6506 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 718 DMR 6500 ICF Consumer 
contacted 
CRA 
regarding 
his current 
RC 
caseworker 

Provided 
consumer and 
Social Worker 
with their options. 
Issue resolved 

M Mild MR Black 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 WI 4507 ICF Restricted 
Access 
review 

Approved 



M Mild MR Hisp 716 WI 4507 ICF Consumer 
contacted 
CRA 
regarding 
his ability to 
go into the 
community 

Consumer was 
advised by CRA 
that due to his 
court commitment 
all community 
outings needed 
court approval. 
Consumer 
understood, issue 
resolved 

M Autistic Cauc 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Hisp 526 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Mild MR Filipino 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 718 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 855 DMR 6500 ICF Consumer 
contacted 
CRA 
regarding 
his 
programmin
g 

CRA provided 
consumer with 
the information 
regarding his 
individual 
programming, 
necessity of 
participation. 
Issue resolved 

M Mild MR Black 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Cauc 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 851 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 526 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 421 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Hisp 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Islander 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



F Mild MR Black 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Moderate 
MR 

Cauc 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Black 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Mild/Mode
rate MR 

Hisp 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 526 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 421 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 



M Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Mild MR Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Cauc 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

F Moderate 
MR 

Hisp 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 WI 4507 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 DMR 6506 ICF Alleged 
boundary 
issues  

GER initiated per 
policy 

M Mild MR Black 709 DMR 6506 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Hisp 130 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Other Hisp 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 421 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Hisp 421 DMR 6500 ICF Meeting 
regarding  
Provisional 
Placement 

Follow up with 
community care 
home 

F Profound 
MR 

Hisp 421 DMR 6500 ICF Transition 
meeting 
regarding  
Provisional 
Placement 

Date set, client to 
be transported to 
community 

M Profound 
MR 

Cauc 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 423 RMRA 75 ICF Restricted 
Access 
reviewed 

Approved 



M Profound 
MR 

Black 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M  Black 718 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Puerto 
Rican 

718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 178 RMRA 95 GAC Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR CA 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Mild MR Cauc 132 DMR 6500 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Hisp 421 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Hisp 526 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Severe 
MR 

Cauc 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 525 RMRA 95 ICF Reviewed 
use of 
medical 
restraints 

Approved 

M Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 526 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Black 421 RMRA 75 ICF Special IPP- 
Discussed 
risk vs 
benefits of 
possible 
knee 
surgery, 
team 
members 
concerned 
with the 
after surgery 
 physical 
therapy 

PT consult to 
share with 
residence staff 
the therapy plan 
proposed for 
possible 
upcoming knee 
surgery 

F Profound 
MR 

Black 421 RMRA 75 ICF Restricted 
Access 
review 

Approved 



F Profound 
MR 

Black 421 RMRA 75 ICF Special 
Meeting 
held 
regarding 
supports in 
place for 
upcoming 
knee 
surgery 

Team in 
agreement to 
move forward 
with surgery 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Moderate 
MR 

Black 853 DMR 6500 ICF RC 
caseworker 
contacted 
CRA 
regarding 
team in GTA 
wanting to 
move client 
back to the 
STA without 
good cause 

Contacted IPC. 
Client to remain in 
GTA at this time 



M Mild MR Black 716 PC 1370.1 ICF Consumer 
contacted 
CRA via 
phone, 
concerned 
because the 
lock on his 
wardrobe 
was broken 
and that he 
was being 
given 
medication 
he was not 
familiar with 

Residence staff 
contacted, work 
order submitted 
to repair lock on 
wardrobe, 
consumer 
provided with info 
on the medication 
he was being 
given, he was 
compliant and 
took his 
medication 

M Mild MR Black 716 PC 1370.1 ICF Requested 
meeting to 
address a 
move to  
another 
residence, 
health 
issues, visits 
with his 
brother 

Consumer’s 
name has been 
placed on a list 
and when 
available he will 
be moved to 
another 
residence. Health 
issues explained 
to him so that he 
understood. 
Criteria for visit 
and staff 
concerns 
regarding visit 
were provided. 
Consumer was in 
agreement with 
outcome 



M Mild MR Black 716 PC 1370.1 ICF Annual IPP- 
overall 
progress is 
good, still 
wants to 
move to 
another 
residence 

Consumer agreed 
with all aspects of 
IPP 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Contacted 
CRA, wants 
to move to 
another 
residence 
and wants 
to increase 
his 
medications 

Contacted US, no 
openings 
available on 
residence 
consumer wants 
to move to, 
posted for 
physician’s 
attention 
regarding his 
medications 

M Unspecifie
d 

Black 856 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 715 DMR 6500 ICF Alleged staff 
of physical 
abuse 

GER initiated per 
protocol 

M Mild MR Cauc 715 DMR 6500 ICF Advanced 
Directive 
filed 

CRA and Vas 
witnessed 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 PC 1370.1 ICF Consumer 
alleged that 
staff were 
accusing 
him falsely 

Peers 
substantiated 
what consumer 
stated, that staff 
were correct in 
what they 
reported the 
consumer had 
stated 

M Mild MR Black 709 PC 1370.1  Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Cauc 853 DMR 6506 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Hisp 423 RMRA 95 ICF Annual IPP- 
CRA 
attended. 
Parents 
expressed 
wish for 
community 
placement 
to be nearer 
to them.  

Contacts to be 
made to 
appropriate 
entities regarding 
community 
placement 

M Severe 
MR 

Hisp 423 RMRA 95 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 505 DMR 6500 ICF Special IPP- 
reviewed 
over-all 
progress. 

Consumer in 
agreement  

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Black 717 PC 1370.1 ICF Restricted 
Access 
review 

Approved 



M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

 Hisp 421 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 717 CAMR 6000 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 75 GAC Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 178 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Native 
American 

718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Native 
American 

718 DMR 6500 ICF Contacted 
CRA upset 
about not 
being able 
to go to 
worksite 

Staff reported he 
was being 
monitored for a 
medical issue but 
would be 
returning to work 
in the afternoon 

M Moderate 
MR 

Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Mild MR Black 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Native/M
exican 
American 

715 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 718 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 525 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6000 ICF Restricted 
Access 
review 

Approved 

F Profound 
MR 

Cauc 132 OTHER 
LPS/CONS 

NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild/Mode
rate MR 

Hisp 716 PC 1370.1 ICF Restricted 
Access 
review 

Approved 

F Moderate 
MR 

Hisp 132 DMR 6500 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Cauc 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
reviewed 

Approved 

M Profound 
MR 

Cauc 436 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 854 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 423 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Hisp 709 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 851 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 436 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 526 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 506 DMR 6500 ICF Restricted 
Access 
review 

Approved 

F Mild MR Black 717 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Severe 
MR 

Cauc 525 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 716 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 436 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Supports 
reviewed 

Approved 

M Mild MR Black 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 853 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Severe 
MR 

Cauc 526 OTHER 
LPS/CONS 

ICF Restricted 
Access 
review 

Approved 

M Autistic Cauc 505 DMR 6500 ICF Requested 
meeting to 
go over 
possible 
issues for hi 
upcoming 
annual IPP 

Assured 
consumer CRA 
would be in 
attendance and 
his issues would 
be addressed 



M Autistic Cauc 505 DMR 6500 ICF Annual IPP- 
Overall 
progress 
good, denial 
of rights 
removed 

Consumer has 
made good 
progress. 
Consumer was in 
agreement 

M Autistic Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Asian 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 75 NF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Supports 
reviewed 

Approved 

M Profound 
MR 

Cauc 423 RMRA 75 ICF Restricted 
Access 
review 

Approved 

M Mild MR Black 852 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 423 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Hisp 423 DMR 6500 ICF Medical 
restraints 
reviewed 

Approved 

F Moderate 
MR 

Hisp 525 RMRA 95 ICF Restricted 
Access 
review 

Approved 

M Mild MR Cauc 505 DMR 6500 ICF Restricted 
Access 
review 

Approved 



M Moderate 
MR 

Cauc 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Moderate 
MR 

Hisp 855 DMR 6500 ICF Restricted 
Access 
review 

Approved 

M Profound 
MR 

Black 132 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Black 132 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Medical 
restraint 
review 

Approved 

M Severe 
MR 

Cauc 130 RMRA 95 NF Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 132 OTHER 
LPS/CONS 

NF Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Support 
Review 

Approved 



M Profound 
MR 

Cauc 130 RMRA 95 NF Medical 
restraint 
review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 95 NF Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 132 RMRA 95 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 130 RMRA 75 NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 132 OTHER 
LPS/CONS 

NF Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 132 RMRA 75 NF Postural 
Support 
Review 

Approved 
 

F Profound 
MR 

Cauc 132 OTHER 
LPS/CONS 

NF Postural 
Support 
Review 

Approved 

M Profound 
MR 

Cauc 178 RMRA 75 GAC Postural 
Support 
Review 

Approved 

F Profound 
MR 

Cauc 132 OTHER 
LPS/CONS 

NF Postural 
Support 
Review 

Approved 



M Mild MR Native 
American 

916 DMR 6500 ICF Contacted 
IPC and 
Social 
Worker 

Consumer had 
concerns re: IPP 
and plans 

M Mild MR Cauc 915 DMR 6500 ICF Contacted 
Residence 
Manager, 
Social 
Worker and 
IPC 

Consumer had 
concerns 
regarding 
residence 
change, issues 
with certain staff 
and other 
consumers. 

M Mild MR Cauc 853 DMR 6500 ICF Contacted 
Residence 
Manager, 
Social 
Worker and 
IPC 

Consumer had 
concerns re: 
current work site 
and moving to a 
new work site 

M Mild MR Native 
American 

916 DMR 6500 ICF See 
Appendix C 

 

M Mild MR Native 
American 

916 DMR 6500 ICF Attended  
addendum 
IPP at 
consumers 
request 

Consumer was in 
attendance and in 
agreement. 

M Mild MR Cauc 853 DMR 6500 ICF Attended 
addendum  
IPP at 
consumers 
request 

Consumer was in 
attendance and in 
agreement with 
proposed plan 

M Mild MR Native 
American 

916 DMR 6500 ICF Attended 
addendum 
IPP at 
consumers 
request 

Consumer was in 
attendance and in 
agreement with 
proposed plan  



M Autistic Cauc 505 DMR 6500 ICF Attended 
addendum 
IPP at 
consumers 
request 
regarding 
worksite 

Consumer was in 
attendance and in 
agreement with 
proposed 
changes 
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APPENDIX A 
CONSUMERS SERVED BY CLIENTS’ RIGHT ADVOCATE 

Sonoma State Developmental Center 
July 1, 2013 – December 31, 2013 

 
 
Sex 

 
Primary 
Disability 

 
Ethnicity 

 
Program/ 

Residence 

Legal 
Class 

CODE 

Level 
of 

Care 
 

Services Provided Summary of 
Outcomes 

M DD 
African 
American 4/Lathrop 77 ICF Interpretative Conference  On-Going 

F DD Caucasian 4/Corcoran 77 ICF 
Observation at job in the Admin Building mail 
room 

On-going 
 

F DD Caucasian 4/Corcoran 77 ICF Observation at PAB mail room 
On-Going 
 

M DD Caucasian 3/Cromwell 95 NF 

I observed him because SCOE had recently left 
and there were concerns about continuity, I 
talked to staff, did a record review and observed. 

On-going 
 

F DD Caucasian  95 NF 

I observed her because SCOE had recently left 
and there were concerns about continuity, I 
talked to staff, did a record review and observed. On-going 

M DD Caucasian  NF 

I observed him because SCOE had recently left 
and there were concerns about continuity.  Spoke 
to staff, record review and observed. On-going 

M DD Caucasian 6/ 77 NF 

I observed him because SCOE had recently left 
and there were concerns about continuity, I 
talked to staff, did a record review and observed. On-going 

M DD Caucasian 4/Corcoran 77 ICF Observation at job site On-going 

M DD 
African 
American 4/Lathrop 77

ICF A meeting re: his wish to move to Corcoran with 
both ID teams 

On-going 
 

M DD Caucasian 4/Corcoran 92 ICF Observation and client visit On-going 



M DD Caucasian 4/Corcoran 95 ICF Observation and client visit On-going 
F DD Latino 4/Corcoran 77 ICF Observation and client visit On-going 

M DD 
African 
American 4/Corcoran 77 ICF 

I talked to him about court and also the 
community provider to visit 

On-going 
 

M DD Caucasian 4/Corcoran ICF 
I talked to him about his up coming court and 
about community options On-Going 

M DD Caucasian 4/Corcoran 95 ICF Observation and client visit  On-going 
M DD Caucasian 4/Corcoran 77 ICF Observation and visit On-going 
M DD Caucasian 4/Corcoran 92 ICF Observation and visit On-going 

M DD Cambodian 4/Corcoran 77 ICF 

ID team to discuss alternative placement 
planning. He agreed to the plan and will be 
temporary until a placement in the community 
could be arraigned. Planning will take 1-2 months On-going 

M DD Caucasian 6/Bentley 95 ICF Allegation of abuse investigation Resolved 

F DD Caucasian 3/Nelson B 95 NF 
A transition support meeting on how to proceed 
on placement and do a 5 day trial On-going 

M DD Filipino 4/Corcoran 95 ICF Interpretative conference– no WRIT filed Resolved 
F DD Caucasian 4/Corcoran 77 ICF Job site observation On-going 
F DD Caucasian 4/Corcoran 77 ICF Job site observation On-going 
F DD Caucasian 6/Roadruck 95 ICF Interpretive conference – no writ filed  Resolved 

M DD 
African 
American 4/Corcoran 77 ICF Observation and placement planning On-going 

M DD Caucasian 4/Corcoran 77 ICF Observation and placement planning On-going 
M DD Caucasian 4/Corcoran 92 ICF Client discussion regarding court hearing On-going 
F DD Latino 4/Corcoran 77 ICF Observation and visit On-going 
M DD Caucasian 4/Malone 95 ICF I observed him and talked to him On-going 
M DD Caucasian 4/Bemis 77 ICF Job site observation On-going 
M DD Caucasian 4/Bemis 77 ICF Job site observation On-going 
F DD Caucasian 4/Corcoran 77 ICF Job site observation On-going 

M DD 
African 
American 4/Lathrop 77 ICF HRI discussion; client observation On-going 

M DD Caucasian 4/Malone 77 ICF 
Special team meeting; reviewed recent increase 
in behaviors  On-going 

M DD Caucasian 4/Bemis 77 ICF IPP attendance  
F DD Vietnamese 6/Stonema 77 ICF Special meeting to discuss community planning On-going 



n for alternative to soft ties in community.    
M DD Caucasian 6/Bentley 95 ICF Interpretive conference – no writ filed. Resolved 

F DD Caucasian 4/Corcoran 77 ICF 

We had a meeting about her future and 
community placement potential. We also talked 
about her smelling smoke outside her room and it 
effecting her living space. She wanted to know 
about internet access – I followed up with her US 
re these issues On-going 

M DD Caucasian 4/Corcoran 95 ICF Writ filed  Resolved 

M DD Caucasian 4/Bemis 77 ICF 
Transition support meeting to discuss 
observation and plan to transition On-going 

M DD Other Asian 4/Malone 95 ICF Interpretive conference – writ filed Resolved 

M DD 
African 
American 4/Corcoran 77 ICF Client observation and visit On-going 

M DD Caucasian 4/Corcoran 77 ICF Client observation and visit On-going 
M DD Caucasian 4/Corcoran 92 ICF Client observation and visit On-going 

     

Court training:  assist the client before, during & 
after court in understanding the procedures and 
expectations while in court – reheased what the 
judge may say and how to response On-going 

F DD Other Asian 
6/Stonema
n 77 ICF Transition support meeting On-going 

F DD Caucasian 6/Cohen 95 ICF 
Awol attempt; no writ filed for failure to show 
request for release On-going 

M DD Caucasian 4/Corcoran ICF Community placement meeting On-going 

M DD Caucasian 4/Corcoran 77 ICF 
DOR meeting to discuss limiting access to 
telephone  Resolved 

M DD Caucasian 4/Corcoran 92 ICF Client observation and visit On-going 

F DD Latino 4/Corcoran 77 ICF 

I visited her on her work site and we talked about 
up coming court and potential community 
placement On-going 

M DD Cambodian 4/Corcoran 77 ICF 

Special meeting re: violent outburst the day prior 
and an upcoming dental visit - Client refused to 
attend this meeting On-gonig 

M DD Other Asian 4/Malone 95 ICF IPP attendance On-going 



F DD Caucasian 6/Cohen 77 ICF IPP attendance On-going 

M DD Cambodian 4/Corcoran 77 ICF 

Transition support meeting to review potential 
provider. We discussed what supports he would 
need to transition into the community On-going 

M DD Caucasian 4/Bemis 77 ICF 
30 day review; reviewed job placement and 
community site  

M DD Caucasian 6/Bentley 95 ICF Reviewed writ status 
Resolved 
 

M DD Other Asian 4/Malone 95 ICF 

Community options meeting; provided education 
on request for release filing to team members 
and RC Resolved 

F DD Caucasian 4/Malone 77 ICF Request to move to another unit;  Resolved 

F DD Caucasian 4/Corcoran 77 ICF 
Community options meeting; transition plans 
created On-going 

 
Confidential Client Information, Welfare and Institutions Code Section 4514 
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APPENDIX B 
DENIAL OF RIGHTS 

Canyon Springs Community Facility 
July 2013 – December 2013 

State of California- Health and Human Services Department of Developmental 
Services 

DENIAL OF RIGHTS QUARTERLY REPORT 
DS 308        Confidential Client Information 

W & I Code, Section 4514 
 

 
 

 
Right(s) 
Denied 

 
Good 
Cause 

Date Denial 
Began 

Date of 
Review 

 
Date of 

Restoration
 
    C,S 

 
I 07/18/13 08/18/13 

 
08/15/13 

 
   C,S 

 
I 08/05/13 09/05/13 

 
09/05/13 

 
   C,P 

 
I 08/05/13 09/05/13 

 
08/06/13 

 
   C,P 

 
I 10/30/13 11/30/13 

 
10/31/13 

 
    C,P 

 
I 11/06/13 12/06/13 

 
11/07/13 

 
 

Clients Rights: 
M To keep and be allowed to spend ones own money for personal and incidental 

needs. 
V To see visitors each day  
C To keep and wear ones own clothing. 
T To have reasonable access to telephones, both to make and receive 

confidential calls, and to have calls made for one upon request.     
L To mail and receive unopened correspondence and to have ready access to 

letter writing materials, including sufficient postage. 
P To keep and use ones own personal possessions, including toilet articles.    
S To have access to individual storage space for ones private use. 

 
Good Cause for Denial:   
I  Exercise of specific right would be injurious to the client; or 
O There is evidence that if the rights is not denied the client’s exercise of it 

would seriously infringe upon the rights of others; or 
D The institution or facility would suffer serious property damage if the right is 
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not denied.  
 
 Note: Authority Cited 4504- Welfare and Institutions Code 
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APPENDIX B 

DENIAL OF RIGHTS 
Fairview Developmental Center 

July 2013 – December 2013 
 
State of California- Health and Human Services Department of Developmental 

Services 
DENIAL OF RIGHTS QUARTERLY REPORT 
DS 308        Confidential Client Information 

W & I Code, Section 4514 
          

 
Right(s) 
Denied 

 
Good 
Cause 

Date Denial 
Began 

Date of 
Review 

 
Date of 

Restorati
on 

P I 7/10/12 8/10/12, 
9/7/12, 

10/5/12, 
11/5/12, 
12/5/12, 

1/4/13, 2/4/13, 
3/4/13, 4/4/13, 
5/6/13, 6/3/13, 
7/3/13, 8/2/13, 

9/3/13, 
10/1/13, 
11/7/13, 
11/27/13 

Continued

P I 10/29/12 11/16/12, 
12/13/12, 
1/24/13, 
2/19/13, 
3/18/13, 
4/15/13, 
5/14/13, 
6/12/13, 
7/11/13, 
9/9/13, 
10/7/13 

10/7/13 

P I 4/11/13 5/6/13, 6/3/13, 
7/3/13, 8/2/13, 

Continued
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9/3/13, 
10/1/13, 
11/1/13, 
11/27/13 

P I 5/24/13 6/21/13, 
7/19/13, 
8/16/13, 
9/13/13, 

10/11/13, 
11/8/13, 
12/6/13 

Continued

P I 7/2/13 7/31/13 7/31/13 

T I 8/24/13 9/25/13 9/25/13 

P I 9/23/13  10/1/13, 
10/8/13 

10/8/13 

T I 10/10/13 11/8/13 11/8/13 

P I 10/20/13 11/20/13, 
12/10/13 

Continued

T I 12/12/13   
 
  
 
 Note: Authority Cited 4505- Welfare and Institutions Code 
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APPENDIX B 

DENIAL OF RIGHTS 
Lanterman State Developmental Center 

July 2013 – December 2013 
 

State of California- Health and Human Services Department of Developmental 
Services 

DENIAL OF RIGHTS QUARTERLY REPORT 
DS 308        Confidential Client Information 

W & I Code, Section 4514 
 

 
Right(s) 
Denied 

 
Good 
Cause 

Date Denial 
Began 

Date of 
Review 

 
Date of 

Restoration

P O 9/17/13 9/17/13, 
10/15/13, 
11/12/13, 
11/19/13, 
12/17/13 

Ongoing 

V,T I 2/9/13 2/12/13, 
3/14/13, 
4/10/13, 
5/8/13, 

6/10/13, 
7/10/13 

8/6/13 

 
 
Note: Authority Cited 4504- Welfare and Institutions Code 
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APPENDIX B 
DENIAL OF RIGHTS 

Porterville State Developmental Center 
July 2013 – December 2013 

 
State of California- Health and Human Services Department of Developmental 

Services 
DENIAL OF RIGHTS QUARTERLY REPORT 
DS 308        Confidential Client Information 

W & I Code, Section 4514 
 

 
Right(s) 
Denied 

 
Good 
Cause 

 
Date Denial 

Began 
Date of 
Review 

 
Date of 

Restoration

P I 02/28/13 07/08/2013 30 day 
review 

P I 8/19/04 07/08/2013 30 day 
review 

S I 2/2/06 07/08/2013 30 day 
review 

T I 05/04/13 07/08/2013 30 day 
review 

P I 5/17/12 07/08/2013 30 day 
review 

P I 11/21/12 07/08/2013 30 day 
review 

M I 7/12/12 07/08/2013 30 day 
review 

S I 5/23/08 07/12/2013 30 day 
review 

P, S I, O 10/19/05 07/12/2013 
 

30 day 
review 

P, S I 07/10/13 07/12/2013 30 day 
review 

P I,O 04/16/13 07/15/2013 30 day 
review 

P, S I 9/9/05 07/17/2013 30 day 
review 
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C, P, S I 4/19/01 07/17/2013 30 day 
review 

C, P, S I, O, D 8/16/01 07/17/2013 30 day 
review 

M, P I 01/31/13 07/18/2013 30 day 
review 

S,  P I 05/07/13 07/18/2013 30 day 
review 

P I 6/15/05 07/18/2013 30 day 
review 
 

P I, O 01/17/11 07/18/2013 30 day 
review 

T, L,V,P I 4/25/11 07/18/2013 07/26/2013 

T O 07/23/13 07/24/2013 30 day 
review 

P I 02/28/13 08/01/2013 30 day 
review 

P I 5/17/12 08/06/2013 30 day 
review 

P I 11/21/12 08/06/2013 30 day 
review 

S I 5/23/08 08/16/2013 30 day 
review 

T I 05/04/13 08/16/2013 30 day 
review 

P I 8/19/04 08/16/2013 30 day 
review 

P I 8/19/04 08/16/2013 30 day 
review 

P, S I, O 10/19/05 08/16/2013 
 

30 day 
review 

S I 5/23/08 08/16/2013 30 day 
review 

C, P, S I 4/19/01 08/16/2013 30 day 
review 
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C, P, S I, O, D 8/16/01 08/16/2013 30 day 
review 

P I,O 04/16/13 08/16/2013 30 day 
review 

P I 02/28/13 08/27/2013 30 day 
review 

P I, O 01/17/11 08/29/2013 09/05/2013 

S,  P I 05/07/13 08/29/2013 30 day 
review 

P I 6/15/05 08/29/2013 30 day 
review 
 

M, P I 01/31/13 08/29/2013 30 day 
review 

P I 5/17/12 08/30/2013 30 day 
review 

P I 11/21/12 08/30/2013 30 day 
review 

M I 7/12/12 08/30/2013 30 day 
review 

T I 05/04/13 09/02/2013 30 day 
review 

P I 8/19/04 09/09/2013 30 day 
review 

P I 8/19/04 09/09/2013 30 day 
review 

S I 5/23/08 09/13/2013 30 day 
review 

C, P, S I 4/19/01 09/13/2013 30 day 
review 

C, P, S I, O, D 8/16/01 09/13/2013 30 day 
review 

P I,O 04/16/13 09/13/2013 30 day 
review 

P, S I, O 10/19/05 09/16/2013 
 

30 day 
review 
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P I 5/17/12 10/09/2013 30 day 
review 

P I 11/21/12 10/09/2013 30 day 
review 

P I 02/28/13 10/09/2013 30 day 
review 

M I 7/12/12 10/09/2013 30 day 
review 

S,  P I 05/07/13 10/09/2013 30 day 
review 

S I 2/2/06 10/09/2013 30 day 
review 

P I 8/19/04 10/09/2013 30 day 
review 

C, P, S I, O, D 8/16/01 10/11/2013 30 day 
review 

C, P, S I 4/19/01 10/11/2013 30 day 
review 

P, S I 9/9/05 10/11/2013 30 day 
review 

P I,O 04/16/13 10/11/2013 30 day 
review 

S I 5/23/08 10/18/2013 30 day 
review 

P, S I, O 10/19/05 10/18/2013 
 

30 day 
review 

P, S I, O 10/16/13 10/29/2013 30 day 
review 

S,  P I 05/07/13 10/29/2013 30 day 
review 

P I 6/15/05 10/29/2013 30 day 
review 
 

M I 7/12/12 10/29/2013 30 day 
review 

P I 02/28/13 10/29/2013 30 day 
review 
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P I 5/17/12 11/4/2013 30 day 
review 

P I 11/21/12 11/4/2013 30 day 
review 

C, P, S I, O, D 8/16/01 11/4/2013 30 day 
review 

C, P, S I 4/19/01 11/8/2013 30 day 
review 

P, S I 9/9/05 11/8/2013 30 day 
review 

P I 8/19/04 11/8/2013 30 day 
review 

S I 2/2/06 11/8/2013 30 day 
review 

P I,O 04/16/13 11/15/2013 30 day 
review 

S I 5/23/08 11/15/2013 30 day 
review 

P, S I, O 10/19/05 11/21/2013 
 

30 day 
review 

P I 11/21/12 11/25/2013 30 day 
review 

P I 5/17/12 11/25/2013 30 day 
review 

T, L,V,P I 11/8/2013 11/25/2013 30 day 
review 

S,  P I 05/07/13 11/25/2013 30 day 
review 

P I 6/15/05 11/25/2013 30 day 
review 
 

M I 7/12/12 11/25/2013 30 day 
review 

P, S I 9/9/05 12/03/2013 30 day 
review 

C, P, S I, O, D 8/16/01 12/03/2013 30 day 
review 
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C, P, S I 4/19/01 12/03/2013 30 day 
review 

P I 11/20/13 12/3/2013 11/20/2013 

P I 8/19/04 12/06/2013 30 day 
review 

S I 2/2/06 12/06/2013 30 day 
review 

P I,O 04/16/13 12/09/2013 30 day 
review 

 
 
 
  
 

Note: Authority Cited 4504- Welfare and Institutions Code. 
 



 

 
 32

 
 
 

APPENDIX B 
DENIAL OF RIGHTS 

Sonoma State Developmental Center 
July 2012 – December 2012 

 
State of California- Health and Human Services Department of Developmental 

Services 
DENIAL OF RIGHTS QUARTERLY REPORT 
DS 308        Confidential Client Information 

W & I Code, Section 4514 
 

Right(s) 
Denied 

 
Good 
Cause 

Date Denial 
Began 

Date of 
Review 

 
Date of 

Restoration

P I 02/27/13 7/03/13, 
8/02/13, 
9/30/13, 
11/07/13, 
12/05/13, 
12/24/13 

 

 
P 

 
O 10/7/10  7/03/13, 

8/02/13, 
9/30/13, 
11/07/13, 
12/05/13, 
12/24/13. 
 

 
 

P O 10/14/13 11/13/13 
11/13/13
 

P I 6/22/12 7/03/13, 
8/02/13, 
9/30/13, 
11/07/13, 
12/05/13, 
12/24/13 
 

 

 I 6/24/13 7/26/13 7/26/13 
P I 

08/21/13
 9/21/13 

 
9/21/13 

P I 9/29/13 10/02/13 11/02/13 
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Note: Authority Cited 4504- Welfare and Institutions Code 
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Appendix C 
 

State Developmental Centers 
Clients’ Rights Advocates 

 
Report of Request for Release Activity 

For 
Canyon Springs Community Facility 

 
 
Quarter 

 

 
Number of 
Requests 

w/o 
Interpretiv

e 
Conferenc

e 

 
Number of 
Interpretiv

e 
Conferenc

es Held 

Number of 
Requests 
Confirmed 

by 
Conference 

Total Number 
of Requests 

Forwarded to 
Court 

 
Number of 
Requests 
Denied by 
the Court 

Number of 
Requests 
Approved 

by the Court

Number of 
requests 
Resulting 
in Release 

 
Jul-Sept 

 
1 

 
0 0 1 1 0 0 

 
Oct-Dec 5 

 
0 0 5 2* 0* 0* 

Total  6 0 0 6 2* 0* 0* 
 

 

Note:  * Four Writs pending in court as of 12/31/13 
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Appendix C 
 

State Developmental Centers 
Clients’ Rights Advocates 

 
Report of Request for Release Activity 

For 
Fairview Developmental Center 

 
 
Quarter 

 

 
Number of 
Requests 

w/o 
Interpretiv

e 
Conferenc

e 

 
Number of 
Interpretiv

e 
Conferenc

es Held  

Number of 
Requests 
Confirmed 

by 
Conference 

Total Number 
of Requests 

Forwarded to 
Court 

 
Number of 
Requests 
Denied by 
the Court 

Number of 
Requests 
Approved 

by the Court

Number of 
requests 
Resulting 
in Release 

 
Jul-Sept 5 1 0 5 3 0 2* 
 
Oct-Dec 1 1 0 1 1 0 3** 
 

Total 6 2 0 6 4 0 5 

 
(This information reflects Writs that were in process last reporting period and current Writs noted above.) 
7 Consumers at FDC with Writs pending  (1 from FY 11-12; 2 from FY 12-13).  2 of the 6 pending writs 
are from San Diego county and no court date has been set. 
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6 Consumers at FDC had their Writs taken off calendar/withdrawn during this reporting period; one was 
placed;  2 were withdrawn as result of appeal 
1 Consumer whose writ was granted in FY 10-11 is still at FDC  
1 Consumer whose was writ was granted in FY 11-12 has not been placed due to placement stay 
* 2 consumers placed during this reporting period had Writ granted in FY 11-12 
** 2 consumers placed during this reporting period had Writ granted in FY 12-13 
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Appendix C 
 

State Developmental Centers 
Clients’ Rights Advocates 

Report of Request for Release Activity 
For 

Lanterman Developmental Center 
 

 
Quarter 

 

 
Number of 
Requests 

w/o 
Interpretiv

e 
Conferenc

e 

 
Number of 
Interpretiv

e 
Conferenc

es Held 

Number of 
Requests 
Confirmed 

by 
Conference 

Total Number 
of Requests 

Forwarded to 
Court 

 
Number of 
Requests 
Denied by 
the Court 

Number of 
Requests 
Approved 

by the Court

Number of 
Requests 
Resulting 
in Release 

 
Jul-Sept 0 0 0 0 0 0 0 
 
Oct-Dec 0 0 0 0 0 0 0 
 

Total 0 0 0 0 0 0 0 
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Appendix C 
 

State Developmental Centers 
Clients’ Rights Advocates 

 
Report of Request for Release Activity 

For 
Porterville Developmental Center 

 
 
Quarter 

 

 
Number of 
Requests 

w/o 
Interpretiv

e 
Conferenc

e 

 
Number of 
Interpretiv

e 
Conferenc

es Held 

Number of 
Requests 
Confirmed 

by 
Conference 

Total Number 
of Requests 

Forwarded to 
Court 

 
Number of 
Requests 
Denied by 
the Court 

Number of 
Requests 
Approved 

by the Court

Number of 
requests 
Resulting 
in Release 

 
Jul-Sept 2 

 
0 0 2 2 0 0 

 
Oct-Dec 5 

 
0 0 5 1 0 0 

 
Total 7 0 0 7 3 0 0 
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Appendix C 
 

Clients’ Rights Advocates 
 

Report of Request for Release Activity 
For 

Sonoma State Developmental Center 
 

 
Quarter 

 

 
Number of 
Requests 

w/o 
Interpretiv

e 
Conferenc

e 

 
Number of 
Interpretiv

e 
Conferenc

es Held 

Number of 
Requests 
Confirmed 

by 
Conference 

Total Number 
of Requests 

Forwarded to 
Court 

 
Number of 
Requests 
Denied by 
the Court 

Number of 
Requests 
Approved 

by the Court

Number of 
requests 
Resulting 
in Release 

 
Jul-Sept 

 
4 4 3 7 1 0 0 

 
Oct-Dec 1 3 2 3 0 0 0 
 

Total 5 7 5 10 1 0 0 

 
 

Three residents filed a writ then withdrew the writs, (one was withdrawn in person during a court 
appearance by the individual); the other withdrew it to work independently with the regional center for 
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provisional placement. The third withdrawal was an individual’s choice after speaking with the public 
defender before court. The public defender then withdrew it on his behalf during court.  
 
Sonoma DC continues to consolidate units while the population decreases.  This has meant changes to 
the make-up of some individuals on each residence. New assessments by ID teams have resulted in 
some moves between residences to aid in obtaining the least restrictive environment based on needs. 
This has resulted in some individuals being unfamiliar to new environments and at times not 
accustomed to directions to/from work or other sites on campus.  The CRA was called to hold an 
interpretive conference after someone was noted wandering away from a new unit, or off-site program 
that they are unfamiliar.  
 
Many Writs continue to be on calendar due to community resources not fully in place to support the 
individual at the time of the initial court appearance. They remain on the court calendar (periodically) 
until resolution is obtained.
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STATE DEVELOPMENTAL CENTER CLIENTS’ RIGHTS ADVOCATES 
 

 
State 

Developmental 
Center 

 
CRA 

 
Address Telephone 

Number 
Fax 

Number 
E-mail Address 

 
Canyon 
Springs 

 
Robbin Puccio 

 
69-696 
Ramon Road  
Cathedral City, CA 
 92234 

(760) 770-
6251 

(760) 770-
0581 

rpuccio@cs.dds.ca.gov 

 
Fairview 

 
Laurie St. Pierre 

 
2501 Harbor Blvd. 
Building 19 
Costa Mesa, CA 
92626 

(714) 957-
5690 

(714) 957-
5084 

laurie.st.pierre@fdc.dds.ca.g
ov 

 
Lanterman 

 
Christine Tolbert  

 
3530 W. Pomona 
Blvd., P.O. Box 100
Pomona, CA 91769

(909) 444-
7308 

(909) 839-
1360 

ldcadvocacy@gmail.com 

 
Porterville 

 
Robin Adams-
Denner 

 
P.O. Box 2000 
Porterville, CA 
93258 

(559) 782-
2431 

(559) 782-
2431 

 
robin.adams-
denner@pdc.dds.ca.gov 

 
Sonoma 

 
Tobias Weare 

 
King Building #111  
Sonoma SDC 
P.O. Box 1493 
Eldridge, CA 95431 

(707) 938-
6501 

(707) 938-
6623 

tobias.weare@sonoma.dds.c
a.gov 

    
   
Headquarters 
 
 

 
Holly Bins 
CRA/VAS 
Project Manager 
 

 
1507 21st St., Suite 
210 
Sacramento, CA 
95814 

  
(408) 834-

2458 

 
(916) 405-

7440 

 
holly.bins@scdd.ca.gov 

 


